
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 22-11-2024 14:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 22-11-2024 14:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 90 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Finance

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Financial Services

Organisation Name/संगठनसंगठन  काका  नामनाम Lic - Life Insurance Corporation Of India

Office Name/काया%लयकाया%लय  काका  नामनाम West

Total Quantity/कुलकुल  मा ामा ा 14

Item Category/मदमद  केटेगर�केटेगर�
Split Air Conditioner Including Green AC, Wall Mount Type
(V2) (Q2) , Split Air Conditioner (Ceiling Mount Type), as per
IS: 1391 (part 2) (Q2) , Unitary Air Conditioner (Window AC)
(V2) as per IS 1391 (Part 1) (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  'यूनतम'यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष-वष-  काका))

2 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूलमूल
उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष-वष-  काका)) 20 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ंउ'ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे23तअपे23त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

MSE Exemption for Turnover/टन%ओवरटन%ओवर  केके  िलएिलए
एमएसईएमएसई  कोको  छूटछूट  6ा76ा7  हैहै Yes

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष-वष-  सेसे  8टाट%अप8टाट%अप  छूटछूट No

 

Bid Number/बोली :मांक (�बड सं;या):
GEM/2024/B/5578713

Dated/<दनांक : 07-11-2024

Bid Document/  �बड�बड  द8तावेज़द8तावेज़
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Document required from seller/�व:ेता�व:ेता  सेसे  मांगेमांगे
गएगए  द8तावेज़द8तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Past Performance/�वगत�वगत  6दश%न6दश%न 50 %

Bid to RA enabled/�बड�बड  सेसे  Eरवस%Eरवस%  नीलामीनीलामी  स<:यस<:य  <कया<कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड�बड  काका  6कार6कार Two Packet Bid

Primary product category Split Air Conditioner Including Green AC, Wall Mount Type
(V2)

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूFयांकनमूFयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  8पHीकरण8पHीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

4 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूFयांकनमूFयांकन  पIितपIित Total value wise evaluation

Financial Document Required/�वJीय�वJीय  द8तावेजद8तावेज
क�क�  आवMयकताआवMयकता  हैहै।। Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बOक AXIS BANK LTD

EMD Amount/ईएमड� रािश 10000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बOक AXIS BANK LTD

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 3.00
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Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 12

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इRछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ 68तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हO। TयापाEरयU को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथV के प3 मW होनी चा<हए। 

Beneficiary/लाभाथVलाभाथV  : 
Manager (OS)
Life Insurance Corporation of India, Vadodara Divisional Office, Jeevan Prakash, Near Samta Police Station,
Samta, Subhanpura, Vadodara - 390023.
(Life Insurance Corporation Of India)

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
5. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
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However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause. 
6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 11 pieces ) 

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required Yes

Technical Specifications/तकनीक�तकनीक�  �विश�Hयाँ�विश�Hयाँ  

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�H�विश�H  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवMयकआवMयक  (Allowed

Values)/अनुमतअनुमत  मूFयमूFय

Description/Applicati
on

Description Split Air Conditioner Including Green AC, Wall Mount
Type

Application A Split air conditioner is used for cooling (cooling and
dehumidification during cooling mode) or cooling &
heating ( cooling and dehumidification during cooling
mode, and heating during heating mode) in offices etc
areas.

Generic Classification By Function Cooling Only
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Nominal Marketing Cooling
Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

1.5 Ton

Star Rating (ISEER value
range)

5 Star (ISEER value from >=5 to <=5.5)

Compressor Type as per BEE
Star Rating Label

Inverter AC - Variable Speed

Refrigerants Eco-friendly Refrigerant Yes

Refrigerant Ozone
Depletion Potential is Zero

Yes

Green AC Related
Environment
Friendly
Requirement

Compliance to Green AC
related environmental
friendly features complied

No

Features/Accessories Salient Features/Remote
Control Features

Turbo Mode, Dehumidification Mode, Power Saving
Mode, Auto Clean Mode, Self Diagnosis Mode, Quiet
Mode, Dry Mode, Cool Mode, Fan Mode, Air Swing,
Timer, Sleep Mode, Auto Off, Fan Speed Control,
Power(On-Off), Temperature Up/Down

Salient Accessories 1 m (PVC Insulated sheathed cables as per IS:694), 3
m Refrigerant Copper pipe set + connecting cable
(Installation Kit), Remote, User Manual, Warranty card

Warranty/Service Comprehensive Warranty
on Air Conditioner/Machine
(in years)

1

Warranty on Compressor (in
years)

10 Or higher

Optional Warranty on PCB Same as machine warranty, 5 years Or higher

Installation/Commissioning With Free Standard Installation Commissioning Or
higher

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Turn Around Time (TAT) After
Sales Service Calls

48 hours for Capital Cities (State Capitals)/72 hours
for District place (Municipal Corporation Cities)/120
hours for Rural (Gram Panchayat), 24 hours for
Capital Cities (State Capitals)/48 hours for District
place (Municipal Corporation Cities)/72 hours for Rural
(Gram Panchayat) Or higher

Buyer Specific
Requirement

Optional Accessories/Work
Required (inclusive in the scope
of supply)

Uninstallation of Existing AC, NA

Certifications Mandatory compliance /
conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.O. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022

Specification
Specification Name/�विश�H�विश�H  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवMयकआवMयक  (Allowed

Values)/अनुमतअनुमत  मूFयमूFय
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Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 6 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Split Air Conditioner Including Green AC, Wall Mount Type (V2)
( 11 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Tenders are invited only for
Brands - (1) Carrier (2) Hitachi
(3) Blue Star & (4) Voltas as per
the Specifications.

All the Bidders who quote for Brands other than those specified will be
disqualified.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Additional Specification Documents/अितEरZअितEरZ  �विश�H�विश�H  द8तावेज़द8तावेज़

Applicable Specification
Document View

Applicable Drawing Document View

Verified and Signed Tp
document View

Consignees/Reporting Officer/परे�षतीपरे�षती//Eरपो<ट[गEरपो<ट[ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./:.:.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Eरपो<ट[गEरपो<ट[ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/<डलीवर�<डलीवर� केके
<दन<दन

1
Sukhadia
Dipakkumar
Gopaldas

390023,JIVAN PRAKASH, LIC OF
INDIA, IIND FLOOR, OPP SAMTA
POLICE CHOKI, SUBHANURA,
VADODRA-390023

11 15

Split Air Conditioner (Ceiling Mount Type), As Per IS: 1391 (part 2) ( 2 pieces ) 

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/qr_spcn_document/2024/5/1/green_room_air_conditioner_specifications_-draft-_d_2024-05-01-11-50-44_6dc927f8627fd0e694ecf3e91a001743.pdf
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Bis Required Yes

Technical Specifications/तकनीक�तकनीक�  �विश�Hयाँ�विश�Hयाँ  

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�H�विश�H  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवMयकआवMयक  (Allowed

Values)/अनुमतअनुमत  मूFयमूFय

STANDARDS Availability of BIS/ISI Mark
Certification for split AC
Ceiling mount type

Yes Or higher

GENERIC Technology of air
conditioner

Inverter AC - Variable Speed

Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

3.0

BEE Star rating of the
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be >1000 hrs),3
Star(where usage is
Limited)or higher Star
Rating of BEE)

3, 4, 5 Or higher

Rated voltage (in Volts) 230 V, 1 Phase, 50 Hz, AC, 415 V, 3 Phase, 50 Hz, AC

CONSTRUCTION Classification by function Cooling only (Cooling and dehumidification during
cooling mode)

Heating capacity (in Watts)
(Heating Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

Not applicable for Cooling only (Cooling and
dehumidification during cooling mode)

WARRANTY AC Machine warranty (in
Year)

1.0 Or higher

Warranty on compressor (in
Years)

1.0 Or higher

INSTALLATION Installation Installation and Commissioning at Extra Cost as
offered by the seller separately

Comprehensive Maintenance

Warranty of required product 1 Year
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Comprehensive Maintenance Duration (Post
Warranty) 6 Year

Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Split Air Conditioner (Ceiling Mount Type), As Per IS: 1391
(part 2) ( 2 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Tenders are invited only for
Brands - (1) Carrier (2) Hitachi
(3) Blue Star & (4) Voltas as per
the Specifications.

All the Bidders who quote Brands other than those specified will be
disqualified.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Additional Specification Documents/अितEरZअितEरZ  �विश�H�विश�H  द8तावेज़द8तावेज़

Applicable Specification
Document View

Consignees/Reporting Officer/परे�षतीपरे�षती//Eरपो<ट[गEरपो<ट[ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./:.:.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Eरपो<ट[गEरपो<ट[ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/<डलीवर�<डलीवर� केके
<दन<दन

1
Sukhadia
Dipakkumar
Gopaldas

390023,JIVAN PRAKASH, LIC OF
INDIA, IIND FLOOR, OPP SAMTA
POLICE CHOKI, SUBHANURA,
VADODRA-390023

2 15

Unitary Air Conditioner (Window AC) (V2) As Per IS 1391 (Part 1) ( 1 pieces ) 

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required Yes

Technical Specifications/तकनीक�तकनीक�  �विश�Hयाँ�विश�Hयाँ  

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification
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Specification
Specification Name/�विश�H�विश�H  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवMयकआवMयक  (Allowed

Values)/अनुमतअनुमत  मूFयमूFय

STANDARDS BEE Star rating of the
product (in Nos)

5 Or higher

GENERIC Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

1

Rated coolng capacity (in
Watts) as per IS:1391 (Part 1)

? 3500

Technology of air
conditioner

Inverter AC - Variable Speed, Non Inverter AC

CONSTRUCTION Classification by function Cooling only (Cooling and dehumidification during
cooling mode)

Heating capacity (in Watts) Not applicable for Cooling only (Cooling and
dehumidification during cooling mode)

MATERIAL Material of Evaporator Copper Or higher

Material of Condensor Copper Or higher

WARRANTY Warranty on compressor (in
Years)

5 (for Non inveter AC)

INSTALLATION Type of installation Standard Installation (scope of installation as per STC
attached)

Additional Specification Parameters - Unitary Air Conditioner (Window AC) (V2) As Per IS 1391 (Part
1) ( 1 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Tenders are invited only for
Brands - (1) Carrier (2) Hitachi
(3) Blue Star & (4) Voltas as per
the Specifications.

All the Bidders who quote Brands other than specified will be disqualified.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षतीपरे�षती//Eरपो<ट[गEरपो<ट[ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा
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S.No./:.:.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Eरपो<ट[गEरपो<ट[ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/<डलीवर�<डलीवर� केके
<दन<दन

1
Sukhadia
Dipakkumar
Gopaldas

390023,JIVAN PRAKASH, LIC OF
INDIA, IIND FLOOR, OPP SAMTA
POLICE CHOKI, SUBHANURA,
VADODRA-390023

1 15

Special terms and conditions-Version:1 effective from 01-05-2024 for category Split Air Conditioner
Including Green AC, Wall Mount Type (V2)

1. As per latest Version of STC document "STC- Split Air Conditioner Including Green AC, Wall Mount Type
(V2)" available at the time of bid creation.

Special terms and conditions-Version:1 effective from 03-05-2023 for category Split Air Conditioner
(Ceiling Mount Type), as per IS: 1391 (part 2)

1. STC FOR SPLIT AIR CONDITIONER

Central Ministries/ Departments while procuring electrical appliances notified by the Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of the Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No.26/6/2012-PPD dated 21.01.2013 may also be referred
to wherein appliances and threshold star ratings have been circulated.

Scope of installation and Commissioning for Ceiling Mount / Cassette AC

(1) Mounting/Fitting of indoor and outdoor units at the respective locations after cutting the false
ceiling/drilling holes into the roof, if required.

(2) Laying of refrigerant piping and connecting with indoor and outdoor units after drilling hole/holes in the
wall (all type of walls), if required.

(3) Checking / Charging Refrigerant gas in the unit.

(4) Suitable electric wiring between indoor units and switches up to 3 meters in length.

(5) Testing for satisfactory working without any abnormal noise as well as leakage test of entire system.

The following are not included in the scope of supply for Ceiling Mount / Cassette AC:

(1) Refrigerant pipe of the required length.

(2) Set of 4 nos. of Rods for fixing Cassette AC to the roof.

(3) Chiselling / Ducting / grooving for concealing the Refrigerant piping/cabling.

(4) Switches/ Sockets / Plug Tops / Voltage Stabilizer./ Stand for ODU/Drain pipe/Angles.

Special terms and conditions-Version:1 effective from 04-10-2023 for category Unitary Air
Conditioner (Window AC) (V2) as per IS 1391 (Part 1)

1. STC FOR UNITRY AIR CONDITIONER (WINDOW AC)  

 

Scope of installation and Commissioning for Window AC
1. Mounting/Fitting of Window AC, with necessary alignment work, in already made window
2. Suitable electric wiring upto 3 meters length between Window AC and Power Socket / voltage
3. Testing for satisfactory working without any abnormal noise as well as leakage test of entire

system
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Following are not included in the scope of supply for Window AC
1. Carpentry work for making the window frame and fixing of wooden fram
2. Switches/ Sockets / Plug Tops / Voltage Stabilize/Drain Pipe

Buyer Added Bid Specific Terms and Conditions/:ेता:ेता  ]ारा]ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत_शत_

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

5. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

6. Service & Support
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Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

7. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

10. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

11. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

LIC OF INDIA
payable at
VADODARA
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

12. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

LIC OF INDIA
payable at
VADODARA
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

13. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name
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LIC OF INDIA
Account No.
013010200044235
IFSC Code
UTIB0000013
Bank Name
AXIS BANK LTD
Branch address
VADODARA 390007
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

14. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(i) Scope of supply : 

      Scope of supply (Bid price to include cost components) : Supply, Installation, Testing & Commissioning
of ACs.

(ii) The Air Conditioners to be delivered and installed as per attached sheet.

.

15. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ8वीकरणअ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
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A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मW भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मW भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मW �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मW भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा <कए जाने व इसका अनुपालन न करने पर अनुबंध को तdकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवादध'यवाद---
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