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Life Insurance Corporation of India
Kolkata Suburban Division Office
DD-5, Sector-1, Saltlake City

Kolkata-700064

TENDER DOCUMENT

Date : 07/01/2025

For Providing
Security (Without Arms) & Liftman Service
On Contractual Basis
at
Offices under Kolkata Suburban Divisional office

TENDER PROGRAMMIE

Date of Issue of Tender Papers: = 0TAN/2025 { through GeM Portal )
L.ast Date of Submssion of Tenders: 20001/2025 (Upto the (zeM notified time limit)

Date of Opening of Tenders : 20/01L/2025 (Al the GeM notilied time)
Earnest Money Deposit: : Rs. 5,97,462/-

Name of Vendor:

Address:

Phone No:
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KSDO, OS Department,“Jeevan Prabha”, DD - 5, Sector - I Salt Lake Gity, Kofkata. 700 064 Email:
oz kolkata sub@licindia.com

Re: Tender for Civilian Guards withont arms for deployment at onr offices.Branches,
Satellite Offices,Staff Ouarters and Gnest Houges under KEDO

1. Bealed Tenders are invited from the eligible vendors with Refundable Earnest Money Deposit
Rs. 507462 [Rs. Five lakh ninety soven thousand four hundred nnd sixty two only) favouring LIC of
dia througly NEFT/ RTGS! Demand Drafl payabie al SN, “leevan Prabha™ o providing
marnpower into security and allied services in LIC offices, Stafl quarters & Guest houses under
the jurisdiction of Holkata Suburban Divisiona! office,

2. The tender ia beitig floated through CGeM portal, 1o be submitied in fwo bid Ay Rl e,
Annexure A (Detailed report on man power requirement), Annexure 1) (Statutory reports &
Declarations) Annexure O application cum declaration etc forms  Technical Bid. The Snancial
Tates are o be quoted in Annexure B, along with receipt of tender fee and receipt of EMID) or DL
tavoring LIC of Indis towards EMD and this will be the Financia! Bid for Secority Services. The
vendors are to fill up the enclosed Annexure A and specifically mention their network and
willingness to provide services at the places speeified in the annexure

3. The EMD shall be adiusted 1o security deposit of the suceessi] vendor, others shall he
refunded within 30 days without any mierest, Tenders received without EMD or not lilled up
properiy shall be summarily rejected. The decision of DSC in this ostter shall be final and
hinding on the bidders,

Al v ol icdeantdond leswesg D] motg Bt ofe bidder, theo deciadon o will In Lleery on thu
hasis of the Tnilt m option in CeM, Upon fnalization of the process the selected agency s
required to deposit Sccurity Deposit 1o the tune of 5% of the annual tender value | as
vonsistent with (:EM portal | which will be adjusted towards EMD 10 he refundable without
interest in case of termination of the contract.

=+ The last date of receipt of tender is - 20/01 /2025 Up to GeM notified time,.
Tenderer should ensure that their tender is nploaded before the date and times specified above
Upening of the tender shall e at GeM notified time on 20/01/2025

fr. Tendered Ouotartion should he clearly typed (both in numeric figure f words) & uploaded
and should NOT be with any hedging conditions. Incase of clise repancy between numbers and
words the amount written in word will he accepted. Incomplete/Un=igned and tenders with
pre conditions shall not be considered and summarily rejecterd, LATE TENDERS lor anvy
reascns shall oot be considered

The 8r Divizional Manager

LIC of India, Holkata Subnrban Division Office
“Joevan Prabha”, DI)-5, Sector-1, Saltlake City
Holleata- TOODGS
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Tender for hiring of SECURITY GUARD { WITHOUT ARMS } at Kolkata Suburban Divisional

Office, Branch Offices, Sateliite Offices, Staff Quarters and Guest Houses under its jurisdiction
_A.Salient Features of the Tender

| S:NO. | BRIEF DESCRIPTION __ [oEmAms - Rlaate
1 il'ifa.me of Work | Tender for Hiring of Civilian Security
Guard ( without arms)

- | | In Divisional Office KSDO, Guest House,
| | Staff Quarters and other Offices under its

| | jurisdiction. .
| 2 | LIC offices where As indicated in Anpnexure-& based on L e

Security Guards are | requirement of the Corporation. -
—propesedtobebired | 0 e |
3 . Name and address to | Through GeM only ;

| whom the tender is to |

| be submitted |
4 | Date of Issue of ' Tender will be open from 03.01.2025 |
| Tender & pre-bid (& pre-bid meeting will held on|

| meeting | 13.01.2025

5 | Last Date and time of | 20.01.2025 up to GeM notified time.
| submizsion of tender | Applicants should ensure that their tender
| {through GeM only) |is uploaded on or before the date and time !

M7 | . _specified. it 1
6 | Date of opening of | Through GeM portal on 20.01.2025 at (el

| Tender | notified time. |

7 Date of opening of Only Technically Qualified Bids will be |
| Financial Bids | eligible for opening of Financial Bids. The

Financial Bids will be opened on a later |
date(as consistent with GeM Portal)

b | Contract Period | The contract shall remain in force mitially fora |
- ‘period  of One Year fiom the date  of
Commencement of the Work subject to further
. | extension of two more years fome year at each |
| occassion] at the same ferms and conditions |
with mutual agreement by both the parties |
subject  to  satisfactory performance to be
| tetermined by LIC authorities. On completion of |
three years there will be g provision o renew |
the contract further for One more year on |
existing terms and  conditions  as per  the
| decision of the Sr. Divisional Manager, LICL |
| Bolkata Suburban Divisional Office. However,
[ the contract is subject 1o termination at a

- - —
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11 | Security Deposit

g9 Kotice for termination
| ofcontrget

| 10 | Earnest Money

' ' Deposit

| time if the services are not found satisbactor v by
LI or for any other reasom whatsoever I:H_r'!
serving 90 days' notice in writing by LIC and i

| 120 days’ notice by the Agency

| 90 days’ notice in writing by LIC and 120 dﬂv&'_i
! notice by the Agency. .
I Rs. 5,97,462/- (Rs. Five lakh ninety seven
thousand four hundred and sixty two |
|only) by way of NEFI/ RTGS/ Demand |
| Draft/Pay Order in favour of * LIC of India™
drawn on any Scheduled Bank payable at
. Saltlake City, Kolkata
| 3% of the accepted tender amount ‘The |
i Securily Deposit has to be deposited with L.Il._‘-r
- within 15 (Fifteen) days from the date of issyue |
ol Letter of Acceptance by LIC. Security Deposit |
can be in the form of BT 13/ NEFT/ Demand |
Drafi/Pay Omder fom any Scheduled Hank
drawn in favour of “LIC of Indi" payable at |
| valtlake City, Kolkata. The total Security |
| Leposit will be refunded without any mterest, |
| after successful completion of the total Contract |
Period subject to . deductions for any |
| appropriations thereol required to be made hy |
_i_LI:‘ as per Lhe condilions ol the contract. b

E ll"ntll.: Pﬂm.!& LIC Website

All documents (self attested & stamped)
|p-ertn.iningtnapplimtim must be uploaded
| in GeM portal .

¥
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VARIOUS OFFICES,STAFF QUARTERS & GUEST HOUSES UNDER

I. The bidder Company/Firm must have a valid Labour licence, Police

permission, or any other subsequent relevant regulations.

2. The bidder Company /Firm must have experience of at least 5 years (as on

31/03/2024) in the field of Secunty Services,

3. The bidder Company/Firm must have minimum 200 Security guards

enrolled on its roll as on 31/03 /2024,

4. Minimum average annual turnover of the bidder Company/Firm must be

Rs. 10,00,000,00/-and above during each of three previous Financial Years.

{i.e. FY 202122, FY 2022 23, FY 2023-24).

2. The bidder Company/Firm must have experience of having executed a

contract with at least three organizations of repute (including ene reputed

P8U)} during each of previous three Financial Years. ( i.e. FY 2021-22, FY

2022-23, FY 2023-24).

6. The bidder Company/Firm must have g valid PAN Card issued bv Income

Tax Department and G.5.T Registration,

7. The bidder Company,/Firm should have at least one fully OPERATIONAL

office at either of the districts of Kolkata/ North 24 parganas/ Nadia/

Murshidabad in West Bengal.

8 The bidder Companv/Firm as an employer must be complying with all the

statutory reguirements such as Payment of Gratuity Act, ESI. EPF etc., as

applicable to them and any other local /state/national statutory requirements,

9. Apnlhoa Fegtistered o ISME /NS gre excemmpied. [pom ders 1 Ten
11 subject to attachment of self attested copy of the relevant

certificate from the concermned Department of Govt of India to this effect with

technical bid

10). As applications would be through GeM portal, only vendors registered at

GreM can apply

Fai kel
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BAZAR, DUTTAPUKUR, DIST- NORTH 24
PARGANAS, PIN 700121, STD-033

ANNEXURE &
LOCATION OF WORKPLACE
i NG,
SL | Name of Ofice Code Address rh No af
heads
ROLKATA SUBLURBAN DIVISIONA 033 9
1 KShO 32 OFFICE(CODE NO:042),DI-5 SECTOR- ! H:LIE"H
LLSALT LAKE CITY . KOLKATA - TO0064 : -
SALT LAKE BRANCH OFFICE (CODE . 1
2 SALT LAKE 318 NOL 418), CF. 335, SECTOR-I, SALT .a'n'r%mn
LAKE CITY, ROLKATA. 700064 81D 033 g
CAB SALT LAKE BRAKCH OFFICE (CODE 1
3 CAB SALT LAKE 4017 N().- 4017), CF-163, SECTOR-I, SALT
LAKE CITY, KOLKATA- 700064, STD- 033
DUMDUM BRANCH OFFICE (CODE NoJ,- L
, 42D}, UTTARAPAN MARKET COMPLEYX, 033
i DUMDUM | 46 MANUJENDRA DUTTA ROAD, 1) ISTONYST
IHTMIIUMJ KOLEATA TIMWYER . P 133
LARE TOWN BRANCH OFFICE (CODE 031 ]
5 LAKE TOWN 424 NCY- 429), 342 JESSORE ROAD, - g_'ﬂ'““.;
ROLEKATA- 700089, STD-041 = :
RAJARLIAT 50 UNDER LAKE TOWN !
. = : v | BAOJCODE NO-324T001), SRIKRISHNA 033
O | RAJARHAT 30 PAATOOL | B AWAN, VILL, VATINDA, FAJARHAT, 25737240
DIET- N 24 PGS, PIN-700135. ST 023
BARANAGAR BRANCH OFFICE [CODL 1
- . NO), 430}, JEEVAN JYOTI, 11 BAGHA 033
(4 PARANAGAR 0] JATIN ROAD, BARANAGAR, KOLKATA I5TT156
TR, ST - 033
CAB BARANAGAR BRANCH OFFIC] 03 i
8 | CAB BARANAGAR 42H (CODE NOL- 42H), 46/ 1/C BT ROAD, iiREn 439
KROLEATA- TOO002L. 5T 023 i
HARRACKIPORE BRANCH OFFICE [CODE 4
NO.-431), JEEVAN JYOTI, SAHIT} G
9 BARKACRPORE 431 MANGAL PANDEY SARANI, PO- 15020317
BARRACKPORE, KOLKATA- 700120
ST 033
NILGUNJ S0 UNDER BARRACKPORE 1
H.l.']',l:ll"l'HJE. MY, 3% lTﬂﬂ'l], KARBA 033
10 NILGUNS S0 431T001 | TIRTHA {SPV), SELARHAT, NILGUN.! :-iﬂfnﬂa

Paogpe | &
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BARASAT BRANCH OFFICE [CODE NO.

. 384), 128 JESSORE ROAD, DAK e
L BARASAT 4 | BUNGLO MORE, BARASAT, DIST N 24 25522889
PGS, PIN- 700124, 5TD. 033
BARASAT CLIA S0 UNDER BARACAT
B-ﬂ'.tt‘{}[]E N, ‘-1-3-'“.11“."], DREAM o
12 BARASAT ("LIA AR ﬁPﬁRTMF.‘HT. 15T FL{ IR, KRISHNACGAT 1524;:1 7
BEOMATY, ) B.H.RH.SAT. DIST- N 24 IS, '
PIN- PO, STD-1x3
BERACHAMEA S0 UNDER BARASAT
; el . [LO[CODE NO-484T001), PRITIIHA 03216
45| BERACHAMPASO | 4BUT001 | Srot it DEBALAYA, DIST N 24 245522
PGS, PIN: 43428, 5TD. 03216
MADHYAMGRAM S0 UNDER DARASAT
E.[.J‘.ICEH]E Nﬂ_--flE:le};:;, PURBA.E“IH,
14 | MADHYAMGRAM | o, | NEW BARRACKPUR BUS STAND, | ABONI 033
20 HU'ILIJ!.NH, JESSORE FOAT, 252HTIS3
Mal IHYAMORAM 1DIST - W 29 B 3E, PIR-
FOOT2G, ST 033
SODEPUR BRANCH OFFICE (CODE NO o
15 SOLEMIR $1C | 41C), 17 BARASAT ROAD, PO SODEPUR, | 033
DIST- N 24 PGS,PIN 700110, STD 033 g
EHARDA S0 UNDER SODEPLUR
B.0.[CODE NO. 4 1CTO01), 69 B, T 033
| JHAEDRREO" | 4101001 | Soals 157 FLOOR BAMIEATL. DIFTLH 25233980
24PGS, PIN- T00114. STD- 035
HARIRA BRANCH OFFTCE [CUHE MO,
- — 433 | 433), PARIWAL MARKETING COMPLEX, 03216
% | JIRAT ROAD, PO-HABRA. DIST- N 24 2ATUTS
PGS, PIN- 743263 STD. 03216
AGHOKNAGAER S0 UNDER HAREA
B.O[CODE NO. 4337001), BLIOYA —
18 | ASHOKNAGAR S0 | 4331001 | PHARMACY MORE, KANCHUA, e
ABHOKNAGAR, DIST N 24 PGS, 1IN 3184
743272, BID 03216
LICL, NAIHATI BRANCH OFFICE .
- NATHATT MUNICIPAL MAREET BIILIING, i3
i BAFHAE #3513 FLOOR, 31, THAKURPARA ROAD, 25812726
NATHATIL, NORTH 24 PRGS, PIN- 743165
SHYAMNAGAR S0 UNDER NATHAT]
: i = B.0O.[CODE NO_435T001), 23 NO FAIL 3487
40 | ACAMBAGAR S0/ | ‘435TO0L. | n prnmpe R bt AR, 266220
DIST- N 24 PSS, PIN-T43 127, =Sy 032
KANCHRAPARA S0 UNDER NAIHATI o
21 | KARCHRAPARA 50 | 4351002 | B.O(CODE KO. 435T002], KANCHRAPA, nadt oo

THSET- N 24 POS. STD- (033

Pagpe | T
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RALYANI BRANCH OFFICE (CODE NO.
KALYANI 436 436, JEEVAN JYOTT, CENTRAL PARK, 13 (113

' BLOCK, PO- KALYANI, DIST- NADIA, PIN 25829707
741235, STD- 033

CHAKDAH S0 UNDER KALYANI

: B.0.{CODE NO.-436T001), SUPRABHAT 03473
CHAKDARA SO | 996T001 | ooty LALPUR, CHAKDAIL DIST 236096
NADIA, PIN-741222. STD- 03473
BASIRHAT BRANCH OFFICE (CODE NO.
§ . : 432), SARAT BISWAS ROAD, 03217
BASIRHAT | KACHARIPARA, BASIRHAT. DIST. N 24 266430
BOIS, PIN- 743411, STD. 04217
SWARUPNAGAR S0 UNDER BASITIAT
SWARUPNAGAR | ooo000 | BLO.(CODE NO. 4321001, VILLe 0 D217
=20 ".H:'HULFU!'L PS SWH.E[IFH,“ME, DIST 25340

N 24 PGB, PIN- T43286, STD- 03217

HASNABAD 50 UNDER BASIRHAT

; ] e B.0.[CODE NO.-432T002), VILL+P() 03217
HASNABAD 50 | 1327002 HASNABAD, PS-IIASNABAD, DIST N 24 233123
PGS, PIN- 743426, STD n:-:.arr

JAGUL] 80 ”NI !-F'T"' EALYANI B8O ODE

S 002 | NO-436T002), VILL+PO SIMUAT, WARD | 03473
AL EO HOT002 | N0 09, JAGUL, PS HARINGHATA, DIST | 222214
NADIA, PIN 741249, ST 03473

RRISHNANAGAR-T BRANCH OFFICE

: . (L o I‘iU.---Fl-ﬁi,. o/ LA Ik L. FOY R JATH LRy 2
KRISHNANAGAR | 5 | PO-KRISHNAGAR, DIST NADIA, PIN 252806
TaA1101, ST (3472
KARIMPUR S() UNDER KRISHNANAGAR 1
) . B.0,{CODE NO. 445T001), KARIMITE 0347 1-
EARIMPURSO | 4451001 | o raxty, oo, KARIMPUR, DIS1 258475
HATHA, PIN-T41152. ST (33471
TEHATTA S0 UNDER ERISHNANACGAR | i
1O fCODE NO_-445T002), TEHATTA S
TEHATTA S0 1451002 | HIGH SCHOOL PARA ROAD, PO+ 1) it
TEHATIA, DIST- NADIA, PIN- 741160, 501
BT 347
BERHAMPORE BRANCH OFFICE (CODE H
NO -446), KRISHNA NATH ROAD, 03482
BERHAMPORE 8 | BERHAMPORE, DIST- MURSHIDADAD, 258491
M- 7421011, 5TD- Haas2
HERHTAMPORE ¢LIA S0 UNDER 1
ey BEMHHAMPORE ji-.l.'.fl VDR N - : ¥
HEH*:‘::",T ME | 4460001 | 4460001}, AT+PO. MADHUPUR, DIST i’:‘;“; s
= MURSHIDABAD, PIN- 74210151 ;
(03482

FPage | & Signature of vendor with seal
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BELDANGA S0

FA0TUL

BELDANGA S0 UNDER BERHAMPORE
B.O(CODE NO.446TO0 1), BELDANGA
MLUINICIPAL MARKET COMPLEX, 18T
FLOOR, PO. BELDANGA, DIST
MURSHIDABAT, PIN- 742133, 8TD
03452

03482
265177

34

RAGHUNATHCGANT

RAGHUNATHGAN] BRANCH OFFICE
CODE RO 447), MACKENZIE PARK
ROAD, PO RAGHUNATHGAN], DIST
MURSHIDABAD, PIN- 742225 ST
03483

FARAKEA 50

437001

03483
206220

FARAKKA 50 UNDER RAGHUNATIIC AN,
B.OJCODE N -447T00 1], NARAYANPUR
NTPC MORE, FARAKKA, DIST
MURSHIDABAD, PIN. 742236, ST
03485

03485
251340

NABADWIP

NABADWIP BRANCH OFFICE {CODE NO.
4015), BUROSHIETALA RDAD,
MALANCHAPARA, PO- NABADWIP, DIST
NADIA, PIN- 74 1302, STD- (3472

Q830821729

37

RANACGIIAT

RANAGHAT BRANCH QFFICE (COLE,
NOL- 424), COMMERCIAL COMPLEX,
RANACGHAT MUNICIPALITY, PO
RANAGHAT, DIST NADIA, PIN- 741201
STD- 03473 :

3473
8 LR L

FULIA 80

A2ATO0 1

FULIA S0 UNDER RANAGIIAT
B.0O.[CODE NO, 42AT001), 5/E/3 FULIA
TOWNSHIP, PO-FULIA COLONY, DIST
NADIA, PIN- 741402, 511 03473

3473-
22402

a4

BONGAON

20

BONGAON BRANCH OFFICE (CODE NC.-
42H), RAMNAGAR ROALD, BEHIND SBI,
PO- BONGAON, DIST N 24 P35, PIN
743235 8TD- 03215

03215-
258069

410}

HELENCHA 50

S22

HELENCHA 50 UNDER BONGAON
B.OJCODE NO-42BTO0 1), RAJARSHI
COMPLEX, VILL+PO- HELENCT 1A, IS5
BACTIHA, ST N 23 0S8, MIN. 741270,
STL» (h3215

41

BANTH

g2t

KANDI BRANCH OFFICE {CODE NG
42C), NUTANHAT, KANDI THANA ROAD,
PO- KANDI, DIST- MURSHIDABAD, PIN-
742137, 5T 03484

03484-
255417

SALAR 50

F20T001

SALAR 50 UNDER KANDI B.O(CODE
NO,-220TO0 ), RANGOLE MARKET,
COLLEGE ROAD, PO- SBALAR, DIST
MURSHIDABAD, PIN- 742401, 5TD
3454

03484
273730

JIAGAN.)

425

JIAGAND BRANCH OFFICE [CCIIE NO
42E), FULTALA, FO- JIAGAND, THST
MURSHIDABAD, PIN- 742123, 8T
(3483

Q4R
255254

Signature of vendor with seal
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KRISHNANAGAR -1l BRANCH OFFICE
(CODE NO.- 42F), SHIVALAYA, M. M

f e
b | KRISHNANAGAR T 8 GHOSH LANE MARKET, PO :;;;Jj :
KRISHNAGAR, DIST- NADLA, PIN.
741101 STD- 03472
BETHUADANIARI 80 UNDER
KRISHNANAGAR-II B.C).{CODE NO
15 BETHUADAIART 42T 421‘_"“}[”], NI'].-'.:S-':]-,. Hllf-“- IMPAK 13T ITTA, (13473
S0} - OPP. NAKASHIPARA PS5, VILL+P(O) 255449
BETHUADAHARL DIST. NADIA, PN
741126. STD 03474
CHAK ISLAMPUR BRANCII OFFIC
R | OODE NGO, 420, COLLEGE ROAD, 130 03481
¥ | CHAR ISLAMPUR G| ISLAMPUR, DIST. MURSHIDABAD. PIN 236382
742304, STD- 03481
s , RALLIS BUILDING, 16 HARE 033
- ERMS-ESR0 | STREET KOLEATA TOOD0] 22311942

Note: Vendors are advised to visit the above mentioned premises [
locations between 11 AM & 4 PM from Monday to Friday before quoting
their rates. Exact details of engagement will be mentioned in the Work

Order

SERVICE PROVIDER

Page | 10

SR DIVIBIONAL MANAGER
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FINANCIAL BID Annexure: B

Financial bid for Deployment of Security Guard in various locations
under LICI Kolkata Suburban DO
Rame of the / Vendor / Firm: el
Eamnest Money: Rs ¢ Last Date of Submission of Bid: e M tHime)
ITEM RATE SCHEDULE
Basge valye caleylation based on minimum Wilke 1ates of CLC Notification dated 25/09/ 2024;
File No,1/2716)/2024 1.5 11,

Group of Personnel=- | Security Guards for & hours for
26 working days excluding GST
(SUBJECT TO ACTUAL DAYS

OF DUTY) (s} _
)

Category (Area) _ : = [ - s
Hasic(Daily rate} B a u i e | 6370 1 637.00
VDADaily rate] 31700 24500

Minimum wage (Basic+VDAJX26 12lﬁé_ﬁaﬁ_ﬁrﬁﬁi§ﬁmc—_‘f 2480400 | 2293200 |
 days ol duty)

EPF 13% of monthly Basic1VDA {Max Rs15000/) 195000 | 195000
513,25 % of monthly Basic + VDA GE 00 GHE3.00

At 1965 & Amendment Act 2015 & relevant ametilments

Bonus w) 8.33% of (Hasic + VDA [As per payment of Bonus ,: 17440.23 | 1749.33
introduceed later] |

Base Valuo per Personnel ATANT00 | 25 765.00
No of Prison Required B BRI e Yy
| Total Base value per Month (4) R e | 18,72,102.00
SERVICE CHARGE including uniform washin CE[TISES J g o ; j 33
other anticipated expenses inclusive of all mp-:-;gnm L] ] O be Mi"J':.LlIE'*L! h" tne
oply with labour laws, everall supervision and other bidder in the financial
| relevant factors To be quoted in pereentage of (A) consistent -
with (3eM. { This is to be converted into PET PEISON Service bid stage on a later
Charge amount for evalustion throughout the term] (B} | : ] b
Total Gross Monthly(A+B) =(C) date (as consistent
Annualized Graad Totaljex luding GST) 1.e Cx12  (G) O 4
Moathty S e | [ with GeM portal)

| Anaualized figure in words.

Note:

[I]The difference in subsequent minimum wages rate due to revision of the rates ete by the
Central Labour Conunission will he adiusted by the corporation acvordingly.

(€} GET will be paid to the vendor as pet applicable rates & should be consistent with Gell,
(3] EMD of selected vendor shall be adjusted to the Performance Guarantee Money, and for
athers it will be refunded within 30 days from date of finalization of Tetder without interest,

2] This Financial hidl must be ay cotnpanicd by Annexure-a duly signed and proof of payment
of EMI» by 1) drawn in favour of Lic of India, pavable at Saltlake City, Eolkata,

5] Even for round the clock dut ies, a Security Guard con work for maximum of & hrs o day &
20 days a month, For remaining days of the month the vendor has to provide “Relievers” who
will also be paid in aceordance with Minimum Wages declared through CLC notifications For
eight hour shift duties, it will be the Actual Number of Days of Duty, again, subject to a
maximum of 26 davs in o month, There will be three National THolidays for all contracted
workers,

Fage | 11 Signature of vendeor with seal

| SN .



EILiC

Ve Mymow Wamr T4

1) '|"~:ﬂ' ALTERATION OF CONTRACTOR'S QUOTED RATE OF SERVIUE (HARGES ac allowed
within the perod of contract or extension period Ondy incase of increase/decrease o the number of Persons engaged
there will be change in the total quantum of Service Charge

(7) Reter UM No b A/L2023-PPD Date DO012023, issued by DO, Ministzy of Fmance, (ioviof India wrs
MINIMUM SERVICE CHARGE in the procurement of Manpower Chtsoudcing Service

C. DUTIES OF SECURITY GUARD

01. Safeguarding Corporation’s property against theft, misuse, and keeping a
watch over the cars, scooters, cyeles ete. parked inside the premises/
compoud.

02. Preventing unauthorized persons, vehicles ete. or animals from enter ing
the premises, prevent even emplovees from entering office premises after office
hours, without specific permission from the Competent Authority of the office.
03. Taking charge of the personal property found in the | orporation’s premises
and handing over the same to the authorized / designated officials.

04. Watching the entire premises, manning the main entrance and patrolling
the same frequently during the period of duties

05. Observing carefully, while on patrol, pipelines, drainage, electrical fitting
and safety installations and taking action against damage, breakdown or
wastage if any and bringing them to the notice of Authorized { Designated
Officials for further remedial actions.

06. Preventing unauthorized additions or alternations in the premises carried
out by cutsiders or tenants or employees and reporting the matter to the
Authorized / Designated Officials.

07. Performing duties like pumping of water by operating pumps.

08. Locking the main door / gate at the close of office hours and checking that
other electrical gadgets are switched off, wherever NEeCesSsary.

09. In case of theft or damage to the property or any untoward incidents or
unusual cccurrence, informing the same to Officer [/C or Designated Officials.
10. Wherever required, taking care of keys under his custedy and handing over
them to the relieving watchman or any other authorized persen

11. Preventing persons from writing, pasting posters ete on the wall and
Compaound ot the property or otherwise distiguring the same.

13. The Security Guard shall maintain visitor registers and shall place the
same before the Authornized Officials for verification.

13. The Security Guard should not leave the place of duty under any
circumstances unless and until his reliever / substitute joins or properly
reliever i.e. signing in handing over / taking over register

14. Observing strictly instructions / orders from time to time by the Authorized
Designated Officials.

15. Taking the following precautions against fire at the time of closing hours of
the office:

a} To switch off all clectrical equipment and switches ete

b} To switch off gas evlinders, kerosene stoves or other such appliances used in
the canteen.
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¢} To check that no inflammmable items such as petrol, kerosene ete. are lying in
the premises.
d) To see that no cigarette or Bidi ends are left shouldering.

€] To see that all waste papers are removed from the Office and stored properly
in the room meant for it.

16. Taking the following action in case of a fire-

2] To raise alarm and muster assistance from neighbouring buildings and
passershy.

b} To contact immediately fire brigade and the police.

) To try to put out the fire by using the fire extinguishing appliances available.
dj To inform immediately the Head of the Office [/ Designate officials in case of
exigencies.

17. All entry and exit gates will have to he opened & closed as per the time
schedule given by the Competent Authority

18. All Security Guards must be in uniform wearing photo identity cards.
19. The Security Guards must ensure timely switching on / off all the lights,
etc. in the premises, garden, and turning off water taps wherever water is
flowing ete. every day,

20. Every day Security Guards will have to report at respective Office of
deployment and sign the Attendance Register, .

21.To perform the duty of attendant as per office need,

22. Giate pass (duly signed by the Competent Authority) must be insisted upon
before allowing anv office items to g0 outside the premises.

23. Security Agency will provide with Unarmed Guard for carrving out duties at
Offices (as per Annexure A} under the direct control of respective Chief / Sr./
Branch Managers to whom they will report for all matters concerning cash
security [/ security arrangements.
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D. Scope of Work - Security & allied Service
The contract shall cover following aspects of the services of LIC, Kolkata
Suburban INvisional office and offices as specified m Annexure-A . The
contract shall be for a peried of one year. There will be a provision to
renew the contract for two more occassions (One year at each occasion)
on existing terms and conditions subject to satisfactory performance.
The contractor may, by giving a notice of four months to Corporation terminate
the contract. The Corporation may, by giving three months notice to the
Contractor terminate the contract. The Contractors/Vendors are to abide by
the following terms and conditions within the scope of this tender.,

1. The Security & allied services contract shall be for the entire
premuses/ buildings occupied by Kolkata Suburban Division 8 Branch /50
etc. as specified in enclosed Annexure -A, which is liable to be altered in

case corporation opens new offices or requirements as decided by
office.

2. The contractor shall provide security personnel as per number mentioned
m Annexure A. The new engagements will only be such persons who are
in the age group of 18 to 50 years with sound physical & mental
health and should have passed 8% standard from any educational
institution under recognized boards. A penalty of Ra 500/ per day will
be charged per person in case the persons engaged by the contractor
absents himself from duty or leaves office before time of duty besides
recovery of pro rata wages.

3. Proper and courteous service shall be provided by the Contractor at the
offices where the security personnel are deploved and will be responsible for
providing services thal may be allotted to the personnel by the hesd of the
concerned offices.

4. Expenses incurred due to any damage to LIC property, which in the
Corporations opinion is caused due to the neghgence or carelessness or any
fault on the contractor’s part or that of his mADNAZCT O servant or agent,
shall be recovered from his bills.

5. The Security Guards shall provide sundry assistance [other than desk work]

towards office administration, and serve as attendant (non-clerical work) as
and when necessary.,

6. The contractor shall submit his bills for Security & Allied services monthly,
within (7 days [rom the end of the calendar month. We insist on highest
standard in Security & Allied Services. Whenever the quality of Securily
Services & Allied are rendered below standard the Officer (I/C) at his/her
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discretion may make a deduction of mnimum 5% of the Security & Allied
services amount from the contractors bill after informing the contractor and
decision of the I/C will be final. in the event of unsatisfactory service at any
pomi o carty out the terms of this coniract, Corporation may forthwith
terminate this Security & Allied service armangements with due prior notice
and the contractor shall not claim compensation whatsoever against the
Corporation or any of its officers in comsequence of such termination (See
termination clause)

7. For the purpose of implementing this contract, the contractor shall  engape

sufficient number of workers. There shall be Quarterly mterchange of
personnel deployed in the Divisional Office and Stall Quarters premises
under intimation to LIC] .
The contractor shall ensure that they obgerve cleanliness and wear neat and
clean uniforms. The contractor’s employees should be provided with
suitable proof of identity (Identity Cards, uniforms, ete.)] Perzomns
without suitable identity proof are liable to be refused entry into the
LIC office premises,

8. The Corporation may refuse entry into the campus or order eviction of any
person falling into any of the following categories:
L Is suspected not to possess good character
. ls found reportediy indulging in activities prejudicial to the
interests of the Corporation.
ii. Is afflicted/ suspected to be afflicted with any contagious or
communicable diseases.

9.1t is the exclusive responsibility of the contractor to ensure dye and
timelv compliance with all relevant laws, rules and regulations and other
relevant instructions issued by Government autherities from time to time
relating to the employment of persons,

10.The Contractor will be responsible for the remuneration of his emplovees as
per Minimum Wages Act, ESI Act, EPF and Miscellanieous Provisions Act,
etc. updated from time to time. Remuneration to contractor's employees is
to be made within 7th working day of the following month without any
linkage to the payment of bill. Proof of salary payment, and details of ESI,
EPK deposits are to be produced every month to  LIC Kolkata Suburban
Divisional office OS deptt.

11.The service provider shall follow all rules/regulations in force and it will be
the sole responsibility of service  provider to abide by the provisions of the
following Acts as to the workers engaged by him for performance of the
SCTVICE.
a] Child Labour Abolition & Rehabilitation Act, 2006
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b] Labour &Employment Act 1972

] Workmen Compensation Act 1923

d] Industrial Employment (Standing Orders) Act 1946

€] Contract Labour {Regulation & Abolition] Act 197

f] The Minimum Wages Act 1948 & The Minimum Wages Act{Central Rules)
1950

gl Payment of Wages Act'1936

h] Employees’ Provident ¥und Act 1952

i} The Employces’ State Insurance Act 1948

il The Payment of Bonus Act 1965 & Amendment Act, 2015

k] Any other Act or Legislation which may govern: the nature of Contract /
may be introduced later

12. Information Security Policy; Date: Tth January 2015 of LIC OF INDIA
hnnmpﬂmﬁiyhindi.n;unaﬁtha outsourced personnel along with the
service provider.

13.The Security Guards shall not allow any guest or visitor into the campus, on
his own, without the permission of the competent authority

14.With a view to achieving effective implementation of this Agreement, the
Manager [05) LIC! Kolkata Suburban Dwision Office is entitled to issue

instructions, to the contractor and such instructions shall be binding on the
Cotracior.

15.The contractor shall not allot any person to do any job without prior
approval of the competent authonity & will be responsible to attend all
complaints/ requirements within the purview of the contract

16.In all matters relat mg to or incidental to this Agreement, if there arises
any doult or dispute or disagreement the decision of the Sr.Mhvisional
Manager, Kolkata Suburban Divisional Office shall be final and binding on
the contractor,

17. The Supervisor will keep regular liaison with the OS depit of Kolkata
Suburban Divisional office.

/
Sr.Divisional Manager
Life Insurance Corporation of India
Kolkata Suburban Divisional Office
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E. TERMINATION CLAUSE

The contractor may, by giving a notice of four months to the Corporation,
terminate the contract. The Corporation may, by giving three months
notice to the Contractor terminate the contract, The contract is also
liable to be terminated by the Corporation if

a) The Agency abandons the work or

b) The Apency assigns or sublets the work in whole or in part thereot, or

¢] The Agency makes default in proceedings of the work under the contract, at
any tme during the contract period, and continues to do =0 even after a notice
13 issued by the Corporation, or

d} The Agency becomes bankrupt or insolvent or goes into liquidation or is
ordered to wind up or has a receiver appointed on its assets, or

e} The Agency persistently disregard the instructions issued by the
Corporation, or

f} The Agency fails to adhere to the agreed schedule of the work, or

g) The information submitted by the Agency in the Tender is found to be
mncorrect, or

h) The Agency fails to perform its obligations as per terms of the contract.

In the event of the premature termination by either party to the contract
or, expiry of the contract, or, a situation where LIC has agreed in writing
to allow the contractor to discontinue earlier, the Service Provider shall
be obliged to continue providing the services on the same terms and
conditions as provided in the contract, till such time as LIC is able to
make any alternative arrangement.

PROVISIONS OF SECTION 33(3) OF THE INSURANCE ACT, 1938 AS
AMENDELD BY THE INSURANCE LAWS (AMENDMENTS) OURDINANCE, 2014:

In terms of provisions of section 33(3) of the Insurance Act, 1938, as amended
by the Insurance Laws (Amendments) Ordinance, 2014 Insurance Regulatory
Authority of India {IRDAl) is authorized to verify all such books of account,
register, other documents and the data base in the custody of contactor in
respect of service outsourced by the LIC of India. It shall be the duty of the
contractor to provide such documents/statements/information as may be
required by IRDAI within such time as may be specified by the IRDAI

F. ROLE OF CONTRACTED AGENCY IN DEPLOYMENT OF SECURITY
GUARD :

bt}
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1 The appropriate payment of wages & other benefits to the workers of
the Agency shall be the exclusive responsibility of the Agency & persons
s0 engaged by the Agency shall have no claim whatsoever on LIC.

2 The Agency should issue Identity cards to their employees bearmng their
rhotographs which they should always carry with them & make available for
mspection to LIC at any time, Agency will provide two sets of uniform= (o
them with Agency logo at their own cost.

3 The Agency shall deploy security guard who are courteous, traned, well
mannered S disciplined and should be vigilant while on duty in and outside
the Corporation’s premises dealing with employees of LIC, workers of other
agencies etc. The Security Guard so engaged should observe decency and
decorum during the course of their employment in & out of LIC,

4 The Agency will have to follow the norms, rules & regulations, guidelines,
standing orders & instructions given by the LIC from time to time

S All legal formalities required in engaging personnel will be the sole
responsibility of the Agency.

6 The contractor, at its own expense, should provide of proper uniform, ldentity
cards, name badges & other accessories such as safety shoes, gloves, masks
etc, to their engaged security guard. Two sets Uniform 1z mandatory and
should be provided within 15 davs of awarding the tender and deployment of
personnel. The Agency will ensure that the persons on duty are in neat & clean
uniform on all days they report for work failing which a penalty of Rs.500/- per
worker per day will be mmposed/ deducted. The Agency shall issue identity
cards and name badges to all the deployed security guard which they shall
wear while on duty.

7. The Agency should ensure that no security guard leaves his post of duty in
an 1.1111[11I'm:i'frd WAY uiﬂum’r a replacement. ﬂ.penr_ v ‘.-ﬂ': 1!! kH‘:} r{-ph{ ements

WhFI’-F actu al dg_'f_-} of wnrk excPPdﬂ; 26 days a lTIDﬂth

8. The personnel newly engaged by the Agency as security guard should
preferably be 1n age group 18 (Mimimum) to 50 (Maximum)} vears No minor
should be engaged under any circumstances.

4. The Secunity Guards so engaged by the Agency shall be only Indian
nationals and their character and antecedents should be checked by the
Agency without fail. The Agency should submit the EYC documents of the
Security Guard engaged in LIC offices, within 15 dayvs from the date of
deplovment of such person(s) at their risk and responsitniity

age |18 Signatare of vendor with seal



Qic

10. The Agency shall change the Security Guard on demand by the L IC within
<4 hours, if he/she commits unethical acts like sleecping while on duty,
intoxication & negligence in performing duties, disobedience, theft, dishonesty,
indulgence in illegal activities, unlawful acts, involved in the work other than
the allotted one or any other misconduct Such persons shall not be re-
deployed in any of our offices and Guest Houses

1 1.The responsibility to deposit EPF & ESIC premium will be borne by the
Agency only.

12 It is incumbent upon the Agency to ensure that each security guard execute
his duty for presciibed hours and minimum wage is payable for cvery eight
hours duty.

13 The Agency must ensure settlement of wages to all its employees latest by
7th of the following month without waiting for the settlement of their bhills
from LIC. Failing which a penalty of Rs. 5000/ per month will be recovered
from the monthly bill at DO Level.

14. The workers / staff of the Agency will have nothing to do with LIC and shall
have no presumptive right of absorption in the services of LIC

15, In case the workers engaged by the Agency have any grievances, they will
take it up with the Agency without creating any disturbances in the campus,
premises. Under no circumstances agitational means are to be resorted to by
the workers of the Agency. The Agency will be solely responsible if the workers
engaged by it misbehave or create disturbances

16. The Agency shall, in case of any theft during tenure of contract agreement,
will lodge FIR with police, conduct their own investigation and submit the
report findings to the LIC. The Agency shall also be responsible to pursue the
theft case with police and related authorities.
G. GENERAL CONDITIONS:
{Applicable to Security & Allied Services)

1. The rates quoted will be applicable for the whole period for which the
contract 18 made. All rates are to be guoted excluding GST, which will be
reimbursed to the contractor from time to time on production of receipt. NO
ALTERATION OF CONTRACTOR’S QUOTED RATE OF SERVICE CHARGES are
allowed within the period of contract or extension period.

2. The consideration for Security services shall be as per the Financial Bid
format under the scope of this tender (Annexure 1),

3. Income Tax will be deducted as per rules on the gross bill of the contractor
for services provided.
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4. The contractor will register with the Registrar of concerned state body and
turmsh the details of registration number. He shall abide by all statutory Acts,
Rules and Regulations relevant to this contract issued by the State
Government, Govt. of India and local corporation/municipality and any other
Competent Authoritics authorized to issue / pass directions or orders in all
matters relevant to the contract

5.The contractor shall obtain at his own expense all licenses and permissions
which may be required for providing the services and pay all the taxes, dues
and penalties hereinafter becoming payable to the Government, Municipality or
any other local body by reason of his conducting business

6.1f there is any variation in the quality of material used suitable penalty as
may be decided and determined by the competent authority of LIC Roikata
Suburban Division or any authorised person or Committee will be levied while

zettling the monthly hills. Repeated violations will render the contract liable for
termination

7.For any dispute or arbitration decision of Sr Divisional Manager,LIC] Kolkata
Suburban Divisional Ottice will be final & binding upon the contractor.

B.lmmediately on completion/termination of the contract, the Security
personnel, shall peaccfully vacate the premises and handover to the
Corporation all articles, equipment, furniture and other fixtures belonging to
the Corporation and entrusted in his custody and shall remove ail his stores
and effects. The corporation reserves right to forfeit the security deposit
without assigning any reason.

2.All questions, disputes and / or difference arising under or in connection
with this Secuity & Allied Service anangement of i anywiay touching o
relating to or concerning the construction, meaning or effect or the terms
herein, shall be referred to the sole arbitration of the Corporation or to the sole

armtration of the officer who for the time being 1s entrusted whether or not in
addition to other functons, with the funcdons of the Corporation by whatever
designation shall offer may be called hereinafier referred to as the said officer
and if the Corporation or the said officer is unable or unwilling to act, the =ole
arbitration of some other person appointed by the Corporation or the said
officer and willing to act as such arbitrator. The vendor can have no objection
o any such appointment to the effect that the arbitrater so appointed is
Corporation’s own ofticer or that he was a party to the contract or that he had
to deal with matters which relate to this Security arrangement or that in the
course of this duties as such officer he had expressed views on all or anv of the
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marters in dispute or difference. The award of the arbitrator appointed shall he
final and binding,

10.The Contractor shall not exhibit any signboard, nameplate or advertisement
within or outside the corporation’s office premises.

11.The Workers/staff of the contractor shall have na presumptive right of
abserption in the services of the corporation,

12 The corporation shall in no way be responsible for v ages, salaries, bonus,
gratuity or any compensation, notice pay ete. of the persons emploved by the
contractor for conducting business at LIC offices. However, designated persons
[ on behalf of LIC, Kolkata Suburban Divisional Office) will check the amount
paid to the workers ape consistent with the Minimum Wage Act,EPF.ESI etc,
every month, They will alsp verify the ESI, EPF deposit challans every month.

13 Nothing herein contained shall purport or operate to declare, assign limit or
extinguish whether present or in future in favour of the Contractor any right,
title interest whether vested or contingent in the LIC Premises that vests with
the Corporation and the Contractor herehy agrees that the LIC Premises is the
property of the Corporation that vests in the name of Corporation

14.in the matter of cngagement of the required persons for assisting the
Contractor, the contractor shall not appoint any children{child labour)
prohibited by statute, to be so appointed.

15 The Corporation reserves the right to ask the contractor to dismiss from the
work any person/ employee mmediately who may, m the opmion of the
competent authority of LIC Kolkata Suburban Divisional Office. be unsuitable
or ncompetent or who may misconduct himself and such person shall not be
agam engaged to work in campus, and the contractor 13 bound to suitably
replace the person within a week of such communication,

16.The Contractor shall keep the Corporation, its Managers/Supervisors and
employees safe and harmless and indemmified from and against all losses,
suits, damages, cost charges, claims and demands whatsoever includin g claims
under the Workmen's Compensation Act, 1923, the Officers or Servanis may
become liahle to pay for the reason or in consequence of any injury to any
PETs0n or persons or to any property either belonging to the LCorporation or
any third party whether resulting directly through any accident or otherwise to
life or property while performing the contractual ob at LIC or when carrying
Out any repairs or other work pertaining to the LIC office Premises. Such
damage, injury or loss to life ar property shall be made good and / or as the
case may be shall be paid immediately by the Contractor to the Corporation,
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17.Upon breach by the Contractor of any of the terms and conditions
governing the Scope of the Tender and / or upon the Contractor failing to
comply with the directions / orders 1ssued [/ passed by the local
municipality fecorporation, the Government of West DBengal, the Union
(roverminent or any other Competent Authonties and / or upon the Contractor
failing to comply with the requisitions issued by the Corporation and [ or if in
the opinion of the Corporation, the Contractor is not performing the ‘C:‘-H."urit_r,'
Allied service activities i a satisfactory manner and / or if the Contractor is
adiudicated insolvent and [ or fails to make any armangement with his creditors
and / orif any attachment or execution is levied on any of the property of the
contractor, the Scope of the Tender shall be hable to be terminated

18 Whenever the Scope of the Tender 1s terminated by the Corporation for any
default o dehciency in service, the Contractor shall not be entitled to any
compensation whatsoever or for refund of the Security Deposit or any amounts
already paid on account of termination of the Tender,

19.The contractor shall indemmify the corporation against all claims which may
be made under the Workmen's Compensation Act/Rules there under or under
any law or rules of compensation pavable m consequence of any
accident finjury sustained by any person in his employment for the purpose of
Security agreement.

20.The Contractor shall comply with requisitions issued by the Corporation or
any ompetent Authority pertaimming to any matters m connection with the
security services by the contractor.

21.The minimum requirement of staff strength is tabulated in Annexnre -A
enclosed here with. Duty hours of each personnel shall be 8 hours. The
number & duty time may vary in future depending upon the requirements of
LIC Kolkata Suburban Divisional office. If the no. of staffs fall short of that
specified, and absentees are not taken care of by substitution, penalty of
Rs. 500/ will be deducted per day per absentee besides deduction of wage on
pro rata basis from the contractor’s bill. An Attendance Hegister of his staffs is
lo be maintained by the contractor which should be produced lor inspection on
demand,

22.Authorised representatives of the contractor shall visit Kolkata Suburban
hvisiona!l Office and meet the administrative officials at least once in a month
for the purpose of quality control.

23 . The contractor or his staff shall not indulge 1in any act which may hamper
the peace or seremity of the office campus of the LIC Kolkata Suburban
Divisional Office or any other Centre or likely to be detrimental to the interesis
af the Corporation. The Contractor shall be solely responsible for any divect or
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indirect misconduct on the part of the emplovees appointed by the Contractor
for the purpose of assisting the Contractor in all aspects relevant to this
contract.

24. The contractor or his staff shall not use the premises, properties, fixtures,
fittings, etc. of the Corporation for any purpose other than those expressly
provided in the contract Staffs of the contractor shall not Pass their leisure
time in the office premises ar yee otherwisze.

25.The contractor is not entitled to assign or transfer howsoever the benefit or
burden of the contract to any other person or firm, Sub-contracting is not
allowed. There shall not be any provision of running bills

26.Nothing herein contained shall be construed to create any tenancy in
contractor's favour, of any of the Corporation's premises, properties or
belongings and the Corporation may of its own metion, upon the termination of
the contract, re-enter and retake and resume and retain ahsolute possession of
the Corporation's belongings, both movable and immovable

27.Any failure or omission on the part of the Corporation at any time to
exercise any of its rights under the terms of the contract, shall never be
construed as "waiver” and shall in no way impair or affect the validity of the
terms and the rights of the Corporation to enforce its right at any time
subscquently, with retrospective offect wherever found necessary.

28.The contractor shall mdemmify the Corporation for any loss or damage
caused to its premises, properties and belongings either willfully or otherwise
or for erosion of reputation suffered by the Corporation on account of
negligence, wrongful or questionable conduct of the contractor or his staff,
whether indulged intentionally or otherwise.

29. In all matters relating to or incidental to this Agreement, if there arises any
doubt or dispute or disagreement, the decision of the S5r Dhvisional Manager,
LICI Kolkata Suburban Divisional Office shall be final and binding on the
contractor

30.Every Bidder is required to remit Earmest Money Deposit of Rs.5,97.462/-
(Rupees Five lakh ninety seven thousand four hundred and sixty two only) only
in the form of a Demand Draf drawn on a Nationalized/ Scheduled Bank
favouring “Life Insurance Corporation of India” payable at Saltlake, Kolkata. In
the event of the Tender being rejected or not being found responsive, the
Earnest Money Deposit paid by the Bidders shall be refunded within 30 days
from the date of issue of Wark O der 1o the successful Bidder without any
mterest. The Earnest Money Deposit paid by the lowest Bidder is liable to he
iorfeited if after submitting the Tender, the Bidder withdraws and / or modifies
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his / her Tender, or if the successful Bidder fails or neglects to fumish the
Security Deposit, For Successful bidder, EMD will be adjusted towards Security
Deposit. M5 registered i NSIC under single point registration are exempted
itean EAID on production of valid document.

31.The successful Bidder shall have to pay Secunty Depasit equal to 5% of the
Contract Value (rounded off to the next higher Rupees thousand) (based on the
annualized value of the Monthly Amount as quoted by the successful Bidder in
his/her Financial Bid} in the form of RTGS/ NEFT/ Demand Draft for Scourity
Deposit drawn on any Nationalized [ Scheduled Bank in favour of “Life
Insurance Corporation of India®, payable at Saltlake, Kolkata within 15 days
from the date of issue of the Acceptance Letter as quoted above  The Security
Deposit paid by the successful Bidder will be retained with LICI Kolkata
Suburban Divisional Office without interest and the same shall be refunded to
the Contractor upon completion of the Contract, subject to recoveries, if any,
towards outstanding dues / charges / compensation /penalties. In the event of
failure of the successful Bidder to comply with this requirement, LIC Kolkata
Suburban Divisional Oflice reserves the right to cancel the award of contract
with forfeiture of the Earnest Money Deposit paid by such Bidder, Security
Deposit will be exempted to the extent of monetary limit provided in the single
point registration by NSIC for MSEs.

32. The difference in subsequent minimum wages rates duc to revision of the
rates by the Central /state Labour Commission will be considered by the
Corporation. However, only the difference value of increase [ decrease will be
taken into consideration. O ALTERATIOR OF CONTRACTOR'S QUOTED RATE OF
SERVICE CHARGES are allowed within the period of contract

H- OBLIGATION OF THE CONTRACTOR: - STATUTORY COMPLIANCE:

33.The Contractor, being the cemployer in relation  to persons
engaged femployed by lum for providing the services under this agreement,
shall alone be responsible and liable to pay wages/salaries to persons which in
any case will not be less than the mimimum wage as fixed or prescrnibed for the
category of workers empioyed by him from time to time by the Ceniral
Govt.and/or any authority constituted by or under any law

34. The contractor shall adhere to and comply with all the laws that may be
apphicable to him and will extend all the benefits/privileges as applicable to
persons engaged,/ emploved by him incuding that of Provident Fumd, ESI,
Workmen's Compensation Act, Bonus, Gratuity, Minimum Wages Act ,Payment
of wages Act and leave, etc. In case of any breach of any law, rules.
notifications appheable 1o the emplovees of the Contractor, the contractor alone
shall be responsible and liable lor any act{s) of omission and/or commission
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commutted by amy emplovee, agent, representative.  attorney, person(s)
engrged femploved by him for cischarging the obligations under this agreement

45 The Contractor shall obtain appropniate licenses wnder Contract Labour
(Regulanon & Abolition ) Act, 1970 and 1971 [ Central / State |, license under
Private Security Agencies Regulation Act, 2005 and the Fules as amended from
tune to time and up to date and shali comply with all terms and conditions
thercof strictly, and shall keep licensos duly validated andfor rencewed Som
tme to time throughout the currency of this Agreement The Contractor shall
obtam at his/her own expenses all the licenses and permission which may be
required for conducting the business of Security Services and pay all the taxes,
duties and  penalties  hereinafter becoming payable 1o the Criovernment,
Municipahty or any other local body by reason of his/her conduct g business
of Security Services

36 The Contractor shall maintain all registers required under various Acts,
which may be inspected by the Corporation as well as the appropriate
avthorities at any time

37 The Service Provider/Contractor must ensure that the wages to the
Workers are paid through NEFT within 7th of the following month according
to the prevailing rates which shall not be less than the minimum wages
approved by Central Government, The Service Provider 'Contractor will not
lUnk the payment of wages to the workers with scttlement of his bills by
the Corporation. Payment of bills will be made on monthly basis through
NEFT only, provided that the Secuntty Services remdered were/are satisiactory
during the month and subiject to deduction of Penalty imposed if any as per
terms and conditions of tender/contract. The Contractor will have to produce
the Register of Wages or the Register of Wages-cum Muster Foll of the
preceding month along with the bill to be submitted on the Tth day of every
caiendar month for verification, to the nominated official ol the Corporation,

....... Provider/Contractor has to submit the attested
photacopies of the following documents:

Muster Holl/Attendance sheet of the workers signed by the Service provider

[Contractor for the month on the format prescribed in the Contract Labour (

Eegulation and Abolition Act. 1970) along with Contract Labour (Regulation
and Abelition] Rules, 1971.

Salary sheet for the month showing receipt of the wages on the format

prescribed in the Contract Labour {Repulation and Abolition Act, 1970) along
with Contract Labour (Regulation and Abolition) Rules 1971,

Challan of deposit of contribution of provident fund of emplovees' and

emplovers’ share, with the appropriate authority.,
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— Challan of deposit of contribution of ESI of employees' and employers’ share,
with the appropriate authority.

_ L Receipt and Statement of Bonus paid to the emplovees

Deposit of contribution of provident fund and contribution of ESI of
emplovees and emplover should be with a challan separately for LIC of India. It

should not contain the contribution of PF and ES! of employees of other
organizations being serviced by the Contractor,

L [Payment to workers is to be made by NEFT and a copy of Bank account
statement of previous month showing debit of wages/benefits in favour of
workmen should be submitted every month with the hill by the Service
provider,

>>STATEMENT OF WAGES CREDITED TO BANK A/C OF THE EMPLOYED
PERSONNEL FROM THIE BANEK.
_Copy of GET Registration Certificate must necessarily be enclosed,

39. The vontractor shall give an undertaking by the 22nd of the following
month in favour of the Corporation that he has complied with all his statutory
obligations and copy of such challans /receipts/list also be submitted.

I'-TERMINATION:

40. Corporation can terminate this Agreement by giving three month's written
Notice to the service provider without assigning any reason and without
payment of any compensation. Corporation also has the right to terminate the
contract by giving only a 24 hours' notice to the contractor when there is a
major default in compliance of the terms and conditions of this Agreement or
the contractor has failed to comply with its statutory obligations and the
security deposit shail also be forfeited, other action such as blacklisting may
follow. In that eventuality the contractor will move out of the premises of the
Corporation with his men and material immediately. This discretion of
termination of thizs Agreement by the CORPORATION will be exercised
judiciously since the Contractor is rendering the essential and public utility
SEIVIKes,

41. If contractor commits breach of any covenant or any clause of this
agreement, the Corporation may send a written notice to the Contractor to
rectify such breach within the time limit specified in such notice. In the event
the contractor fails to rectify such breach within the stipulated time, the
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Agreement shall forthwith stand terminated and the contractor shall be liable
to the Corporation for losses or damages on account of such breach

42. If any Complaint received in writing against the coniractor/service agency
Le. less payment of wages or any amount is demanded for engagement of the
duty, etc. then it will be viewed seriously and if found this complaint truthful
then this contract may be terminated immediately.

43 PERIOD OF CONTRACT:The agreement will be signed by both the parties
within 15 days from the date of issue of Work Order for which the Agency will
submit mon-judicial stamp paper of appropriate value.The contract shall
remain in force initially for a period of One Year from the date of
Commencement of the Work subject to further extension on the same terms
and conditions with mutual agreement by both the parties subject to
satisfactory performance to be determined by LIC authorities. There will be
a provision to renew the contract for two more vears ( one year at each
occasion} on existing terms and conditions. Any extension granted will
require renewal of all statutory registrations. However, the contract is
subject to termination at any time if the services are not found satisfactory by
LIC or for any other reason whatsoever by serving 90 days’ notice in writing hy
LIC and 120 davs’ notice by the Agency

44 SECURITY DEPOSIT : Selected Bidder should whmit the deed of
Agreement; Contract with LIC of India, Kolkata Suburban Luvisional Office
duly executed on a non judicial stamp paper of appropriate value as per the
draft conditions provided by LIC ol India, within 15 davs of receipt of
miimation as above Failure to sigh and non submission of deed of agreement
and Security Deposit in the nature of RTGS/ NEFT/ BANK DRAFT (' 5% of the
annualized Value of Contract within 15 davs of mtimation as above may result
mn the forfeiture of MDD However, CORPORATION at its dincretion may cancel
the tender and the decision will be {inal and binding

45.PAYMENT PROCEDURE: The payment to the contractor shall be made
through NEFT for which they have to submit an enclosed NEFT mandate form
along with cancelled Cheque of their Bank Account a n d a self attested
photocopy of PAN Card of the Company/Firm. The Contractor shall sttbmit
monthly bills (for calendar month) to The Manager{)8), LIC!. Kolkata Suburban
Divisional Office, * Jeevan Prabha”, DD-5, Sector-1, Saltlake City, Kolkata-
700064

The bills raised should be provided with the following documents for
verification and release of payment:

2. The contractor shall ensure that pavment to his wor k e r 8 15 made by

ELECTRONIC TRANSFER ONLY (RTGS / NEFT) and the proof of having



LIC

credited the same in the respective accounts of the workers hired will be
proaduced along with the hill raised.

b. The attendance sheet of the Security Guard along with the monthly bill duly
signed by any representative authorized by the Contractor

¢. Proof of credit of wages of the Security Guard for the month to their
respective Bank accounts.

d. Proof of remittance of ESI contribution of the Security Guard for the
month {photocopy of the remittance receipt 1o be enclosed) (TO BE VERIFIED
BY RESPECTIVE BRANCH OFFICIALS AT THEIR LEVEL BASED ON THE ESI
CARD/No. ISSUED BY CONCERNED AUTHORITY).

¢. Proof of remittance of EPF contribution of the Security Guard for the
month (photocopy of the remittance receipt to be enclosed) (TO BE VERIFIELD
BY RESPECTIVE BRANCH OFFICIALS AT THEIR LEVEL BASED ON THE EPF
CARD/No. ISSUED BY CONCERNED AUTHORITY)

f. Proof of remittance of GBT and other taxes, if any for the month (Photocopy
of the remittance receipt to be enclosed).

g. Payment pertaining to a partienlar month will be released only on
production of proof of remittance of that month’s ESI and EPF of the
engaged persons.

h. Income Tax or any other applicable taxes shall be deducted at source at the
time of payment to the Contractor in accordance with the provisions of the
relevant Acts/Rules as applicable,

i. The Agency will be required to provide its NEFT details with PAN in
enclosed NEFT Mandate Form along with the tender documents

46. FUTURE CHANGES IN MINIMUM WAGES : During the contract period, if
there 15 any statutory increase/decrease in the Minimum Wages in accordance
with the Mimimum Wages notification issusd by the appropriate authorities
under the Mimimum Wages Act from time to time, the increase/decrease in
rates of Mimmmum Wages, E3] and EPF will be effected. lowever, there will be
no change in per person amount of Service Charge quoted by the selected
vendor owing to changes in VDA ete dunng the entire period of the contract

Only incase of increase/decrease in the number of persons engaged there will
be change in the total quantum of Service Charge.

47. MOBILIZATION PERIOD: On receipt of work order, successful bidder shall
be required to mobilize all resources for commencement of = Security guard
services as per tollowing schedule -

1. Work to commence Within 20 days from the date of work order.

2. In ease of delay mn commencement of work from 21 days to 30 days Penalty
wilouble the wages per day per location for delay beyond 20 days
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3. In case of delayv in commencement of work after 30 davs In addition to
penalty as (2] above . the Comnetent Authority may forfeir the EMD . Cancel the
coniract and blacklist the firm

48. The agency also has to obtain labour license within 10 days of allotment of
work order from the respective authority and submit the same to LIC OF
INTMA

15. PERALTY CLAUSE: It shall be the primary responsibility of the Contractar
that work contract is executed as per Terms and Conditions stipulated under
this contract to the complete satisfaction of LIC

. In case the contractor fails to provide replacement of a Jecurnity guard who is
absent, penalty of Rs S00/- per day per guand will be imposed for each such
OCCasion.

b. The Security guards must be in uniform on all working days, failing which a
penalty of Rs 500/ per guard per day will be imposed fdeducted.

c. The Agencv must ensure payment of wages to all its guards latest by 7th of
the following month withoyt waiting for the settlement of their bills from LIC.
Failing which a penalty of Rs.5000/- per month will be recovered from the
monthly bill at DO Level. In addition to this, the vendor will be liable and
compensate for any legal/ statutory action mitiated /penalty imposed against
LIC of India

50, The Corporation reserves the right to change, add  or delete any
conditions described above without consent of service provider /contractor

21 In the event of any dispute or difference arising ou! of operation of this
agreement, the same shall be referred 1o the sole arbitrator and the sole
arbitrator will be appointed by the Sr.Divisional Manager, LIC of India, Kolkata
Suburban Divisional Office, “Jeevan Prabha”, whose decision shall be final and
binding on both the parties. The venue of arbitration shall he at Saltlake City,
holkata. The provisions of the Arbitration and Conciliation Act, 1996 shall
apply to the arbitration.

52 In terms of provision of Section 3313) of the Insurance A 1, 1938, as
amended by the Insurance Laws (Amendments) Ordinance, 2014, Insurance
Regulatory Authority of India (IRDAI) is authorized to verify all such books of
daccount, remster, other documents and the data base in the custody of the
comTactor mn respect of service outsourced by the Corporation, It shall be the
duty of the contractor to provide such documents/ statements/information as
may be required by IRDA! within such time a5 may be specified by the [RDAL

23, In terms of provisions of Section 33(4) of The Insurance Laws (Amendment)
Urdinance, 2014, Insurance Regulatory Authority of India JARDAT) if it
considers expedient 1o do 50, may direct any person heremnafter referred to as
the Investigating Officer’, to make an investigation as specified under Sec . 33(1)
O Cany oul an mspection as specified under See G3(2) of The Insurance Laws
Amendment) Ordinance, 2014, who may examine under vath any Manager,
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Managing Director or other Officer of the service provider or contractor where
the services are outsourced by the Corporation,

o4, Any dmspute ansimg out or relating to this tender/agreement shall be
deemed to have arisen in Saltlake Citv, kKolkata and shall be under
adjudications of a Court in Kolkata only

55. To assist in the cxammation, evaluation and comparison of bids LIC of
India, Kolkata Suburban Dnvisional Office may at its discretion ask the hidder
for a clarification of its bid

DECLARATION

I / We hereby agree to all the Terms & Conditions mentioned above without
any condition whatsoever. [/ We aiso further agree that all the deficiencies will
allract penalty and the recovery will be affected without any notice 1o me/ us.
This is to certify that [/We before signing this tender have read and fully
understood all the terms and conditions contained herein and undertake my
Juell ourselves to abide by them

Date:
Place:

Signature of vendor with seal
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Note :

1. GST will be paid as per prevailing Rules of the Govt,

2. Minimum wages shall be based ot Central Govt minimum wages Act .
However, the companies are free to pay more but not less Copy of wage
notification must be attached in support of wages quoted in the bid.

+. Minimum wages will be subject to revision from time to time as per existing
laws. The vendor has to pay minimum wages prescribed under the Minimum
Wages Act, 1948 as notified/revised by Chief Labour Commissioner (C),
Ministry of Labour & Employment, Government of India and Payment of
compensation for Overtime /weekly off/National holiday, Any other holiday as
applicable and amended from time to time

4. Selected vendors will have to statutorily {as per law) deposit ES] & EPF both
for all engaged workmen & this will be responsibility of the vendor.

5. Adherence to statutory requirements is the sole responsibility of the security
agency fcompany.

6. TDS as per rules will be recovered from the amount pavable,

7.The Agency service/Administration charges will be as per GeM portal
provisions, Incase of more than one lowest bidder built in options of GeM
portal to select L1 will be exercised.

8. The rates must be given on our prescribed format only. otherwise tender will
not be accepted
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ANNEXURE-C1 [TECHNICAL BID)

(APPLICATION FORM FOR TENDER FOR SECURITY GUARD (Unarmed) &
LIFTMAN SERVICES

1.Name of the Agency and Address; v
(Must have atleast one operational Office in West Bengal)

1{A) Local Addresss{if any) in

CEE R R R L BN R NSRRI EEEEEE RS EE O B B 6 o

2. Date of Establishment :

3. Btatus of the Agency :

e e L R LR R L R R R R R R L R L R L R R T T R R o 0 R e papepepeeppepapapeprapapeey

(Whether Pvt. Ltd. /Public Ltd. Company [Partnership Firm /
Proprietorship, Copy to be attached)

4. Name of Directors /Partners /Proprietor [CEO [Contact Person with
Designation :

'_E:'.Hr.-. . Name Phone No. Mobile No. E-Mail Id.

5. Bank detail:

a. Name of Beneficiary :

b. Name of Bank .................... e R e e L,
c. Bank branch and address of Bank .......... S e i e e
d. IFEC Code of BADK .covivicivmsssassnsisssisisossssnssssannss R e e e e
e. Nature / Type of Bank A/C [SB /CC/Current) ....c.cceerarares Srsisssnsaast e st assi
f. Account No. ..cccceceeeennnens i N R et g o e R B
g. MICR Code of Bank : ....ccconrmmmmmnisssirsissssssssessnssnsnnnns sasas

€. Turn over of the Company [Partnership Firm/ Proprietorship for the
Financial Year 2020-21, 2021-22,2022-23. (Please attach a copy of
~andited Balance Sheet and Profit & Loss Account for all the three years.)

| Sr.No. | Financial Year | Turn Over( In Lakhs )
it | 2021-22 |

| 2. 202223 f

3. | 2023-24
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r éinll::.n. when and how long your Agency/Firm has been dealing in
Security Services:

8. No. of Full Time Security Guards{Armed+ Unarmed) on Roll 2= on
31.03.2024 :

9. No. of Full Time Eweei:r&rfﬂnuse Keeper on Roll as on 31.03.2024 :
10. Details of existing clients: (Separate page may be submitted, Anx C2 )

11. Has Your Firm/ Organization including
pariners/Shareholders/ Directors ever been blacklisted / prosecuted by
any siatc or any court of Law, if Yes Give Details

12.Whether the agency has network in places as mentioned in Annexure A

13. Statutory Requirements: "
I Sr. | Statutory document {certified/ Mention the Registration/
' no | Attested copy Licence no.
should be attached)

ESI Registration certificate

I Registration under Employees
FProvident FundAct, 1952

|III | Registration / Valid Licence under
Private Security Agencies Regulation
Act, 2005 _ .
Valid Licence under Contract Labour
(Registrationd Abolition) Act, 1970
|and 1971 (Central /State)

| PAN CARD

. GST Registration no.

Income Tax Returns for 3 FYs i.e

 £021-22, 2022 23, 2023-24 |

| Permission from Police authority for
operation of Armed & Unarmed

| security services [copy to be

| enclosed) _ 1

Date of obtaining ISO 9001:2008 or
| IS0 9001:2015 Certificate and its

validity(Please enclose photocopy

Mention any other specialties of
| your Establishment

L=

-

E" P

=

i

14, Details of EMD :
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' Date

ELic

EMD Rs. /!
Details of DD/ NEFT/
RTGS

Name of issuing Bank
Branch

T
[=

DECLARATION :

[/ We have read the instructions appended to the Proforma and 1/We understand that
if any false mmformation is detected at a later date, any fture contract made bebaeen
ourselves and Corporation, on the basis of the information given by me /us can be
treated as invalid by the Corporation and [ /We will he solely responsible for the
COTISCQUETIeES.

I/We agree that the decision of the Corporation in sclection of Serviee providers will be
final and binding on mefus

All the information furnished by mefus hereunder i3 cormect to the best of my four
knowledge and beliel. 1 /We agree that 1 "We have no objection if enguiries are made
about the work perlormance with cliends mentioned above  With relerence o the
above, having examined and understood  the mstroctions. terms and  conditions
fonoing, part ol the temder, we hereby enclose our offer for giving Unarmed security
srrviees at the mentioned premises.

I} We confirm that the offer 13 in conformity with the tormms and conditions as
mentioned in the tender
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ANNEXURE -*‘C2"°

= ______ DETAILS OF EXISTING CLIENTS OF THE EIDDER
| DESCRIPTION _ [ DETAILS i e

Name of the i
 Company/Institution/Organization |
I Address of the
| Company /Institntion /Organization

Name and designation of contact

person in the Company /
| Institution /Organization

Telephone (Landline No.)
 Mobile No. :

EmuiliD: =~ 000 =Ll i = i
| Details of services provided during last 3 Financial Years to the above
 mentioned Company/ Institution/ Organization

FPeriod of Contract

From:
i To:

Annual Contracted Amount (Rs.)
Note: The bidders have to enclose photocopies of the Contract/Work

Order/Letter of Acceptance/Performance Certificate as g proof of having

provided the services to the Company [/ Institution/ Organization
mentioned above.

Annexure C
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To,

The Sr.Divisional Manager,

L.I.C. of India,

Kolkata Suburban Divisional Office,
DD-5, Sector 1, Saltlake City,
Kolkata 700064

APPLICATION FORM OF TENDER

Sirf Madam,

Re: Tender for Security Services under LICI Kolkata Suburban Divisional
office jurisdiction .

Pursuamt to your Notice inviting Tender dated 30/12/2024 and the
Conditions, Scope of Tender, Terms and Conditions and all other requirements as
mentioned in the Tender Document dated 30/ 12/2024 in the matter of Security
Services contract, [/ we, whose names and signature is / are appemnded herein
below representing the Establishment whose Stamp /- Rubber Seal is also affixed
herem below hereby submit my |/ our Tender for being appointed as your
Contractor.

I / We have inspected office Buildings of Divisional Oflice, BO's/S0'%, Guest
house etc. at places mentioned in annmex A premises and | am / we are satisfied
with that locations.

I / We agree to keep my / our Tender open for acceptance for a period of one year
after the last date of receipt of the Byl and [ / we further agree not to revoke my |/
our Temder at any time during the said period of one vear.

1 / We hereby declare that 1 / we have read and fully understood the terms
relating to submission of the Tender and [ / we hereby state that my [ our Tender
be evaluated for considering its responsiveness only if [ / we have submitted my /
our Bid in consonance and in compliance of the terms relating to the submission
of the Bid as enumerated in your Tender Document dated 30/ 12/2024.

! /| We hereby state, declare and undertake that if my / our Tender is

considered as the most responsive and 1 am / we are declared as the successful

Page | 36 Signature of vendor with geal



QLic

l.iiii:-iﬁr.. 1 ,.F we shall provide Security & allied Services at the rate quoted by me/ us
in the Finanaal Bid

I / We hereby state, declare and undertake that on being declared as
successiul Bidder, 1 / we shall provide Security Services in consonance with and
strictly in compliance to the terms and conditions governing the Scope of the
Tender.

I /| We hereby state, declare and undertake that on being a successful
Bidder, | / we shall deposit [/ remit the Security Deposit within the stipulated
period of 15 days and execute the Contract Agreement as and when called upon to
do so within the period as stipulated therein

As required in the Tender Document, I / we have attached the Demand
Drafi(s) towards:
1) Earnest Money Deposit of Rs, /- or exempt for MSEg*
'mwmmmﬁnghpﬂintregimﬁmm.
(Strike off whichever is not applicable)

I / We do, hereby state and declare that | / we, whose name and
sighature/s is [/ are given { appended herein below [representing the
Establishment whose Stamp / Rubber Seal is also affixed herein below] have
neither filled mn this Bid under any other name or under the name of any other
Establishment otherwise nor [ am / we are, in any way, related or concerned with
the Establishment ar any ather Entreprencurs whao have filled in the quotation for
providing Security Services 1o LIC, Kolkata Suburban Divimional Office and other
offices under the same DO

I/ We have filled in the Bid and submitted my [/ our Bid with the full
knowledge of the Habilities and therefore, I / we shall not raise any objection: or
dispute in any manner relating to any action taken, including forfeiture of the
Security Deposit and Blacklisting, for having given anv information, which is
iound to be incorrect and fiouting the instructions enumerated in the Tender.

| / We hereby state & declare that 1 / we, whose name(s) & signaturels) is
[ are appended below, have neither been prematurely removed by any
Orgamzation [/ Firm nor have rescinded/ abandoned any of my/ our clients betore

the expiry of stipulated period of such Contract(s).
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T/ We further agree and undertake that i the event of 1t being revealed
subsequently {after the Scope of the Tender is awarded to me / ua} that any
mformation given by me / us m this guotation i1s false / mcorrect, | / we shall
compensate the Corporation for any such losses or mconvemence caused to the
Corporation in any manner and will not resist any claim for such compensation on

any ground whatsoever,

I / We turther agree and undertake that in the event the Scope of the Tender
is terminated for the reason{s) enumerated in the "Terms and Conditions governing
the Scope of the Tender”, [ / we shall not clann any amount by way of damages or
compensation

I / We further declare that I / we have fully read and understood the
entire Tender Document thereof and I / we agree to comply with all the
Terms and Conditionz mentioned therein in letter and spirit.

In witness of what 13 stated heremabove, | ,." we have put my [/ our
respective signature along with the Rubber Stamp [/ Seal of the Estabhshment
which / werepresentonthis ___ dayof _ 2024,

Rubber Seal / Signature of the Bidder
Bidder'"s E=stablishment

Place:

Enclosed: 13D No-
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COMPLIANCE REPORT
Annexure - D

Ta,

The Sr.Divisional Manager,

L.LC. of India,

Kolkata Suburban Divisional Office.
DI-5, Sector-1, Saltlake City
Kolkata- TOOO64

i,
Sub: Tender for “Providing Security Services on Contractual basis at
Offices under LICI Kolkata Suburban Divisional office | as listed in Annex-
LY il

[/We certify that 1/We have read the terms and conditions of the Tender. 1fWe
undertake that it is my/our responsibility to ensure that being the emplover in
relation to persons engaged/deploved by mefus to provide the services/activities
under this Tender as well as to make the payment of monthly wages/ salaries, which
in any case shall not be less than the minimum wages prescribed under the Minimum
Wages Act, 1948 as notificd /rovised by Chicf Labour Commissioner (Central), Ministry
of Labour & Employment, Government of India or as fixed by Labour Department,
Government of West Dengal & Sikkim , or any other statutory local Authority, which
cver is applicable and Paymem of compensation for Overtime/weekly off/National
holiday/ any other holiday as applicable and amended from time to time.

[/We will also comply with the requirements of various statutes, relevant to this
contract, such as Paymenl of Wages Act'1936,Contract Labour (Regulation and
Abolition) Act 1970 & any changes thereto, Contract Labour (R & A} Rules 1971 & any
changes thereto, EPF Act, 1952, ESI Act (1948), The Industrinl Disputes Act 1947, The
Equal Remuneration Act 1976, Employees Compensation Act 1923 (Workmen's
Commpensation Acl 1923} | The Payment of Bonus Act 1965 & Amendment Act, 2015,
Payment of Gratuity Act 1972, Child Labour (Prohibition & Hegulation] Act, 1986 as
applicable and as amended from time to fime and or any other Rules framed there
under from time to time by the Central or State Governmment and or any other

authority constituted by or under any law, for the category of persons deployved by
mefus.

I/ We also have a valid License under Contract labour (R & A) Act, 1970 to engage
contract abourers for providing Security Services al Jurisdictional areas of Kolkata
Suburban Divisional office of Life Insurance Corporation of India

Certified that I/We have fully read and understood the Tender document comprising
Notice inviting Tender, , General Conditions, Scope of work, all Annexure attached
thereto, ete. and forming a part of the Tender document.

bt}
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I/We undertake to abide by the terms and conditions as lnid down in the Tender

document and the Annexures as stated above in case the Scope of Tender is aflotted to
me 115,

Plaee:

Limte

Signature of the Bidder with Rubber Seal/ Stamp
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AFFIDAVIT

(Te be given on stamp paper of 100/- and Notarized by =nccessful bidder)

I/ We, authorized representative of R o bring Indian Company [ Sole
Frading Company /Partnership Firm, registered under bearing
registration no

having office at do hereby solemnly affirm and

mlile i wpncden,

Wheteas Life Insutanee Corporation of ndis, kolkata Suburban Divisional Office has foated 4
tender for Secority Services aqd in respect of the same, [/we teing cme of the Bidders, comfirm
that,

I /We strictly [ollow various laws as mentioned in Ceneral Instructions and other pages of this
tender

I /We confirm thal we are neither bBlack listed nor facing wny hlacklisting from an
establishment of Central Govt or the State Govt or the PSU for breach of et

I /We shall at all time indemnily and keep indemnified the Corporation against anv/all ¢laims
of /by its cmployees inchudine but not restricted to the claims ureder the Waorkmen's
Compensation Act, 1923, Pavient of Wages Act | Payvment of Boous A 1, Emplovees’ Provident
Funds . &Miscellaneous Provisions Act: Payvment ol Ciratainty  Act, Mininum Wagrs Act,
wmiployers' State [nsumnee Aot or any other Act{sior statutory modifications thereod o
utherwise for of in respect of any laim fon damage or compensation payable in consequence of
any accident or injury sustained by any worker o personnel of oar firm or in respect of iy
¢laim, damage or compensation under Labour Laws or any other laws or rules made there
uniler, by any person whether in the employvment of our firm.

I /We turther state that 1 /we shall indemnis Lile Insurance Corporation of Imdia agsinst all
Clautns, which ray be made upon 1he Life Insurance Corporation of India being emplover and it
shall be at liberty and is herely empowered to deduct the amounl of any damages,
compensation costs, charges and expenses arising or o curring of any claim of damages from
uny som ot stms due or to become due to meus |
V/We state that Life Insurance Corpomtion of Tndia has considered my J our bd oo the basis
ol the statement made by me /us in this Afidavie. | We further state that non cotnpdisance ol |
any provisions, being o sthtutory regquircment, any mis statement made shall be sttt e
reason [on life Insurance Corporation of India (o ferminate the conttact, besides taking
recourse livother legal remedics available in the oootoaet

Signed before me Notary

Signature of the Vendor
NAME / DESIGNATION AND SEAL OF

THE FIRM /| COMPANY
Date:
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s &

APPLICATION FOR PAYMENT THROUGH NEFT FROM AGENCY

Name of the Agency :
(As per Bank A/c)

PAN NO. :
(Compulsory)

BAAOREE o BB & Ll iiiiiiiiaiiissaadoss st oaan s ahs oa e ns snas ! LI e e

Phone [/ Mobile no. :

(FOR SMS Alert)

Agency's Bank name :

Bank Branch Name :

Agency Bank Account No. :

[Full Digit 11-16)
Type of A/c: Baving A/C Cuarrent AfC oD AJC
CC AfC

(Tick)
Bank IFSC Code No. :

{ 11 DIGIT IFSC CODE )
I | 1 |

1 1 = —rp bl =k

[
- | =

4

I have checked the above details with my banker and confirm that they arc
correct. Please transfer the amount payable to me as per details stated above.

FPEPERNENERRFEFFF RN IR RS RS AR FFRF AR T @

Signature of the Agency With zeal
Date:
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Annexure F
UNDERTAKING

We hereby confirm that we have not been blacklisted by LIC or PSU/ BFSI
Organization/ Government [ Semi Government | Quasi Govt.
Departments in India as on date of submission of bid in response to the
above.

We also agree with your terms and conditions quoted in tender.
Dated at this day of _2025.

Authorized Signatory Signature

NAME:

DESIGNATION:

Name and Address and SEAL OF THE FIRM / COMPANY:

h4
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PRE CONTRACT INTEGRITY PACT

(reneral This pre-bid pre-contract Ameement (heremufies called the Integrity Pact) 15 muxde on

day of the month of 2025, between. on one hand. the Life Insmance orporation of India
{(heremafter refamed o as “LICY) a stamtory Corporation established indes section 3 of Life sursnoe
Corporation Act 1956 (XXX of 1956) and havmg 1ts corporate office at “Yogakshema” Jeevan Brma Marg
Mumbean 400021 (here m after called the “BUYFR”™ which expression shall mean md include, umless the
context  otherwise requmes, his sucoessors m office assigns) of the First panm And  Mis

. represerded by Sho

{Heremafter called the "BIDDER /SEILERSFRVICE PROVIDIR™ which expression shall mean and
melude, unless the conmtext otherwise requires, his mccessors and permitted assyms) of the Second part
WHEREAS the BINYEFR poposes to procure (MName of the  Siores/
FaupmentTiemSesvice)  amed  the  BIDDPRSeller/Service Provader 15 walling to offertos oflered  the
storemferviees amd WHEREAS the BIDDERSellesService Provider + a prviie n:lm]'m,:]r,'."in,l]:lil:
company Giovernment undertakmg parmershaperegestered  expart apency, constituted m scondance with the
relevant law m the matter and the BUYER i performing s fimction under the TIC Agt 1956 NOW,
THEREFORE, To avind all formes of conuption by [ollowimy 2 system that s fau, transparent and frec from
amy mflvence/prequdiced dealings prior to, dunng and subsequent to the currency of the contract to be entered
mto with a view to - Ensblmg the BUYER to obtam the deswed smd stores exquipment’ ilemervice at a
competive price m conformigy widh the defmed specifications by avoidmye the ngh cost and the disgorbionary
it of corugpton on puble procurement, and

Enabling BIDDERs Sellers/Service Providers to abston from bnbmg or indulgme m any corrupt peactce m
otder to secure the contract by providmg assurance to them thag ther competitors wall also abstam from bribing
and other cormupt practees and the BUYER wall commit to peevent corruption, m any form, by s officals by
loHowig banspsuenl provedes The parbes Tereto Baeby mgee W ender indo as Integnty Pact and agrec as
folkows

P Commitmients of (e BUYTR

1 1The BUYER undertakes that no official of the BUYER, connected directly or indisectly with the contract,
will demand, take a promise for or accept, directly or throegh mtermedianes, any bnbe, consideration, gift,
reward, favinmr or amy matenial or immaterial benefit or any other advantuee from the BIDDER, etther
themselves or for amy person, orgamsanon or third party reiated to the contract i exchange for an advantaee n
the bediding process, bid evaluation, contracting on implementation process related to the contract

1 2 The BUYER wall, durmy the pes-contract stage/evalustion stage, troat all BIDDER: alike and will provide
tor all BIDIMER S the same mbormataon amkd wall pot prosvade amy such mformatbon (o any partiular BIDDER
which could afford on advertagee o thst partcuale BIDDER m comparison to other BIDDER S

1 3 All the officals of the BUYER will repost to the “Cluet Vigilomee Officer” of the Buver any attemyptod o
completed breaches of the above commitments as well as any substantial susgiceon of such o breach

2 In case any such precodmg musconduoct on the part of such officialis) 1= reported by the BIDDER 1o the

IYER with full end verifisble facts and the same s prma facie found 10 be conect by the BUYER,
neccssary disciplmary proceedings, o atyy ofiver action a5 deemed i1t mchodmy armmmal proceedmes may be
mibiated by the BUYER and such a persom shall be debarred from firther dealimgs related to the confract
process. Inosuch a case while an ety 15 bemg comducted by the BUYER the proceedmgs vnder the comtract
would oot be stolled . (Commutments of BIDDER=

i The BIDDER commmts rself to take all measwes necessary to prevent cormupt practices, unfar means and
Wepal activities dugag any stage of its bud o dunng any pre-contisct or post-contract stage w ondes Lo seure
the contract of m fustherance e secure it and in particular commit itself 1o the followmg

11 The BIDDER wall not offar, divectly or thiough mtermedianes, any bole, gift, consideration, reward,
Tavewrr, gy mgdesial o imenaternd et op other advamtage, commasswon, fees, brokerage ot inducemeont to
any othicial of the BUYER, connected directly or mdivectly with the biddme process. or to mny person,
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orgamezation or thurd party related 1o the contract in exchange for any advantage m the idding, evaluation,
vontractmyg and implementation of the comract

2 The BIDDER further unsdestabes that 1t has not gven, ofleved or promased 1 give, duectly or mdirectly amy
bribe, gifl, considetation, rewaed, favou. any maleral or immaterial benefit of other advaritage, commission,
foes, brokerage or mducement to any official of the BUYER or otherwise m procurine the Contract o
torbearing to do o having done any act m relstion to the obtaming or cxeculin of the comtract of any othe
vimiract with the government for showme o forbearing to show favour or disfaver to any person m relation to
the contract of anv other contract with the Governmen

i3 Foreign BIDDERs shall disclose the name and address of thew Indian agents and repesentatives m India,
ared Inchan BIDDERS sholl disclose their forengn BUYERs or associates

id4 BIDDFRs shall discloge fhe payments to be made by them o ther apentabrokers or any other
mgermediary. in connection with this bad/contract

15 The BIDDER further confirms and declares to the Bl 'WER that the BIDDER w the onginal manufacharer/
imtegrator athonzed  agent of the storesiequipment stems and has not engaeed any individual or firm o
vompty whether lodian o forewn to ntetvede, facililate or i any way 1o recommend o the BUYER o amy
ol 15 hmctionarses, whether officially or unofhically to the award of the contract to the BIDDER, nor has any
amount been paid, promsed or miended to be paid to any such mdividual, firm o company m respect of amy
such mtercession, Gcilitation o recominendalion

6 The RIDDER, enher while presenting the bid o durmg pre-contract negotations or before simmyg the
contraet, shall disclose any payments he has made, 15 committed to or intends 1o make to apents. brokers or any
ofber miermedianes, mcluding officials of the BUYER or therr tamuly members. of any, in connection with the
comiract and the detarls of services agreed upon for such Payments

3.7 The Bidder will not enter with other Bidders into any tndisclosed agreement or underssanding. whethes
formal or mioemal This apphes m particular to prives, specifications, centiications, subsadeary comtracts,
submusmon o pon-submussion of bads o amy other actions to restrict competitiveness ar to intriduce
cartehsaton m the brddmg process

5 The BIDDER will mot accept any advantage m exchange for ary corrupt prscice, tnfar means and illegal
activitics

19 The BIDDERContractor will not commit any offence under the relevant India Penal Code IPCT)
Prevention of corruption (PC) act Further, the bidder will ot nse improperly, for parposes of compermion or
personal gam, pass e to others, any méormation provided by the BUYER as part of the busmess relatiomshap,
regardmg plass, fechmical proposals mnd hsiness. details. meludmg mformation comtamed in oy electome
data camer  The BIDDER also undertakes to exercise due and adequate care lest any soch mtormanon s
devulged

3 10The BIDDER commits o refiun fiom giving any complaint directly or through any other manner withoat
Supgxunng 11 with full amd ventable tacts

FUThe BIDDER shall not imstisate or couse to mstigate any thud person W commit any of the actions
mentioned abose

b 12N the Budder or any of the key personnel of the bidder. actively mvoived m the project 15 a relative of any
of the actively mvolved personmel of the Buyer, the same should be disclosed The term ‘relative’ for s
purpose would be as delined in section 2(77) of the ( ‘ompEes Act, 203

3 13The BHMYER shall not lend to o Lomow any meney from or enter mibo any monetary dealings or
transactions. dwectly or mdmreetly, with any emplovee or the BUYER

# 14The Didder{s) X 'ontractonis) who have signed the Infegrity Pact shall not approsch the Cowrts while
representing the matter to IEMs and shall wan for their decision m the matter

4. Previous Transpression

4 11he BIDDER declares that mo PrEvious ransgression occumed m the [ast three years mmediately before
signing of this Integnity Pact, with amy other company m any country i respect of any COITUPR practices
envisaged hereunder or with amy Pubilic Sector Enterprise m Inalia or any Governmient Diepasrtmient m India tha
vould pestly, BIDDER s exciusion lom the lemder Process

4 2 The BIDDFR agrees that 1f it makes amncomect statement on this subject, or commutted 4 S ITESSHMn
oty a violation of my of the cloases of the commitments of budder, BIDDER can be disquatified fiom the
tetwder provess or hm:r,ifalmdym-mﬂm,mhctﬁmmﬁrmchmaﬂu
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5, Sanclions for Violabions

51 Any breach of the aloresaid provisions by the BIDDER or amy ome emploved by it or acting on its behalf
{whether with or without the knowledge of the BIDDER ) shall entitle the BUYTR to take all or amy one of the
followmg actums, whorover required - (1) To mmediately call off the pre contract negotiations withou
AS5IENING ANy TERAsOn oF giving any, compensation (o the BIDDER Hewever, the procesdings with the ofher
BIDDER{s) would contimue (1) The Eamest Money Deposit (in pre-contract stage) andfor Security Deposit/
Performance Bond (afler the contract 15 siemed) shall stand forferted exthes fully or partially, as decided by the
BUYER and the BUI'YER shall not be required 1o assign any reason therefore () To unmediately carseel the
comract, it already signed, withoat civing any compensation to the BIDDER {iv) To encash the advance hank
pusrantes and pecformance bomndwarranty bond, of fmished by the BIDDER, w order o recover the
paymients, alreimdy made by the BUYER, along with oierest (v) To caneel all or any otber confracts with the
BIDDER The BIDDER shall be liable to pay compensation for any loss o damage to the BUYER resulting
fom such cancellation/recesswa and the BUYER shall be eotitbed to deduct the asmourd =0 payable from the
monévi 5) due to the BIDDER . (v1) To debar the BIDDER from partsoipating in the [iture bidding processes of
LIC for 2 minimum period of five years which any be firther extended at the discretion of the BUYER (vn)
To recover all sums pasd n wiolation of this Pact by BIDDER(s) to any middleman or apent or broker with a
view o secumng the contract (vin) Forferture of Performance Bond in case of a decizion by the BUYER two
fowfert the same without assignmg any reason for mnposmg senction for violaton of this pact

5.2 The BUYER wall be entitied to take all or any of the actions mentioned at para 5 1(1) w (viil) of this pact
also on the Commisson by the BIDDER or any one employed by it or acting on it behalf (whether with o
without the kmowledge of the BIDDER), of an offence as defmed m chapter IX of the Indian Penal Code, 1860
or Preventwon of Cormuption Act, 1988 or any other statute enacted for prevention o comuption

% 3 The devision of the BUYER 1o the effect that o breach of the provisions of this puct has been committed by

the BIDDER zhall be fmal snd conchsrve on the BIDDER. However, the BIDDER can approach the
indepenident Momtor(s) appointed for the purposes this Pact

O Independend Montors

ix1 The BUYEE has appomted {(heremafter referred o as Monttors) for dus Pact o consultation witlh thee
{C'eoiral ¥igilance Comimigsion Mame, address, cmail of the Aoniton s}

|

€2 2 The tack of the Momitors shall be to review mdependently and objectively, whether and to what extent the
parties comdy with the obligatrons tunder thes Pact

i3 1he Momtors shall not be subject w mstruenons by the sepresentatives of the parties amd perform ther
funetions reutrally and mdependently It wall be oblipatory for ham o treat the miformaten & documents of the
Bidder as conladential

04 Both the partics accept that tho Momitors uve the tight 1o mevess ol the documents relating 1o the
project procurement, includmg minotes of mectmgs

65 As soon as the Monitor notwes, o has resson to beleve, a violatum of this pact, be will 50 mfirm the
Executive Pirector (E&OS), LIC

6.6 The EIDDER(s} sccepts that the Monitor has the nght to access withowt restnietion to all Project
documentation of the BUYER iwludmy el provided by the BIDDEE The BIDDER wall also grant the
Mhomigor, upen g reguest and demonstrabue of a valid terest, wrestorcted amd wwondibionsd access b s
prmect documentstion. The same 5 epplicable to Subcontractors The Momitor shall be under contractual
obligation o treat the mfommaton md documents of the BIDDER Subcontrscton s) with confidentiality. The
Momtor has also signed declarations on “Non-Dnsclosure of Confidential [nformation® and of
‘Absence of Confhet of Interest” In case of any conflict of mterest anung at a later date, the IEM
shall mform Chairman, 1IC1 and recues himself / herself from that case

67 The BUYLER will provide to the Momtor sufhcoent miormation about all meetmgs among the partics
related to the Project provided such meetmgs could bave an mmpact on the contrachual relations between (he
parties The parties will offer o the Momtor the option to participate m such meotmaes
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© 8 The Monnor will submit 2 written report to the ¢harman. LIC withie 8 to 10 weeks from the date of
reference or mtimation to him by the BUYER /BIDDER and, should the occasion mrise. submit popsals for
vorrecting problematic situations

64 I the Monitor has reported to the Chairman, LIC, & substantated suspicwon of an offence mmder relevant
IPCY P Act, and the (Tamrman [ICT has not, within the rezsonable time taken » rsible action to proceed agamst
suchi offence or woported it to the € %icf Vigilance Officer, the Monftor mury also tamsmit this uformatron
directly to the Central Vigilance Commissioner

7 Facilitanon of Investigation In case of any adlegabion of vielation of any provesians of this pact or payment
of commssion, the BUYER ot its agencies shall be entitled to examme all the documents meluding the Books
of Accounts of the BIDDER The BIDDER <hall provide necessay mformation wd dociments m English aad
shall extensd all posaible help of the Paarpese of suech examanationmspection

% law and Place of hmsdiction This Pact is sulject 1o Indian Taw  The place of performunce and psrsdiction
15 the seat of the BUYER

9 Orher Legal Actions  The actions stipulsted 111 this Integrity Pact are without prequdice to any other logal
acton (ful may follow m scomdance with The provisins of the extent law i Torce 1elaty e fo amy Civil or
erimmal procecdings If the Contractor 15 2 partnesship or a consoriium, this agreement must be simmed by all
parneTs of consortiom members (hanges and supelements as well as terminaton notices need to be made
WL,

10 Vahidiry 10 | The validity of thiz Integmity Pact shatl be from dute of its sygmures and extend upio | 2 months
after the last payment under the contract In case BIDDER 15 unsuccessfol, this Integrty Pact shall expire afier
s1x months (rom the dute of the sigmng of the contract

102 Should one or several provisions of this Pact tum ot 1o be myathid; the remumder of this pact shall reauim
valud In thaz case, the parties will strive to come to an agreement te their origmal imtentions

11 The parties hereby sign this Integrity Pact ot €Tt
BUYER BIDDER Name of the (fficer CEO Designanon Depty/ Witness
[ H
2
2

IPme. Mkl SelhafSovme Provds Soovcqupiediemsovio bl protem Inil ovaleition' e of 56 aiSng sorvoes Apargamle womd may e
sl whiro cvis sppheablie witlnl nlicigs the P fdbomed nlesdion ol
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CHECELIST = S .
 Sr.No | PARTICULARS A | YES
o1 | Demand Draft for Tender Fee & EMD enclosed
| with Technical Bid/ or MSME /NSIC certificate
| enclosed {if applicable] N |
02 | All Annexures i.e. A, B,C,C1,C2,D,E,F duly

' signed and stamped are enclosed
Self attested copy of One contract letter of

_institution of repute

 All documents are duly signed & stamped

| Belf attested copy of PAN Card enclosed

i Self attested copy of GST No. Enclosed

| Self attested copy of Valid Labour Licence
| Enclozed
Self attested copies of ITR for 3 F¥s
| (2021-22, 2022-23,&2023-24enclosed
| Self attested copies of Turnover Certificate
for 3 FYs (2021-22, 2022-23,82023-24)
enclosed
Self attested Proof/Certificate of No. of
employees enrolled with the firm as on
31.03.2024 s ‘
| Self attested copy of proof of Office at
| WEST BENGAL
| NEFT Details along with cancelled cheque
Enclosed . _
13 | Integrity Pact . . |

3 8 B Bigg &

[
=

o

[

Signature of the service provider with seal
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