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Bid Number/gieh waie (s dTan):
GEM/2023/B/3244454
Dated/fai& : 10-03-2023

Bid Document/ R &S

Bid Details/fas faayor

Bid End Date/Time/fis dg @« & afi@/aag

30-03-2023 17:00:00

Bid Opening Date/Time/RZ o &
arfra/aa g

30-03-2023 17:30:00

Bid Offer Validity (From End Date)/fRz &y

dvar (@ a9 & ardw @)

180 (Days)

Ministry/State Name/STad/dsd & @A

Ministry Of Finance

Department Name/R31 & arA

Department Of Financial Services

Organisation Name/&36d & «iH

Lic - Life Insurance Corporation Of India

Office Name/&atas & A

Central Zonal Office Bhopal

Item Category/#g Heall

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard

Contract Period 1 Year(s)
Minimum Average Annual Turnover of the

bidder (For 3 Years)/fs & gd# 3ad 40 Lakh (s)
TféE cA3aT (3 a6t &)

Years of Past Experience Required for

same/similar service/5/3/88a AAH & AT | 3 Year (s)
IR Rera sqea & af

Past Experience of Similar Services Vi
required

MSE Exemption for Turnover Yes
Startup Exemption for Years of

Experience/3a¥Ha & I ¥ FIEHT P/ and No

Turnover

Document required from seller/fasar ¥ AN
T EHEASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC).Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRz @ frad o witew foear

No

Type of Bid/fd3 & U&R

Two Packet Bid




Bid Details/fas faavor

Time allowed for Technical Clarifications
during technical evaluation/d@&N& AeWHT F | 2 Days

2= adr TodieTor ¥ HHT THT
Estimated Bid Value/3igAIfaa @3 I 8000000
Evaluation Method/Hgdid T&fd Total value wise evaluation

Financial Document Indicating Price

Breakup Required Yes

EMD Detail/Stad Raor

Advisory Bank/tsardsir ¥ AXIS BANK LTD E

uuuuuu | EE o S

| EMD Amount/éuaer afy 160000

i =

ePBG Detail/&ddish faor

AXIS BANK LTD

i Advisory Bank
|

ePBG Percentage(%)/Sddsh ufaerd (%) 10.00

; 112
AT 3T (FEA).

| =

; 1 ]
% Duration of ePBG required (Months)/&ddrsh & |
|

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service

Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./sr# & m?ﬁiﬁaagﬁ@aﬁw&wﬁaﬂﬁdﬂaﬁmﬂ%ﬁvm*muwmmem

?ﬁ“gm*ﬁiﬁ mﬁ%ﬁvﬁﬁﬁmaﬂrﬁaﬁ%m@mmmawﬁﬁmﬁlmﬁﬁﬂwaﬁﬁm
ATET T4 1 ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./STa3T 3R FueA
FATAG T, STel T L@ &, A & gat & @ Awiw)

Beneficiary/aranaf :
SECRETARY (0S)
CENTRAL ZONAL OFFICE BHOPAL, Department of Financial Services, LIC - Life Insurance Corporation of India,

Ministry of Finance

(Life Insurance Corporation Of India Zonal Office Bhopal)
Splitting/farst

Bid splitting not applied.

MIl Compliance

—

MIl Compliance Yes




MSE Purchase Preference/taivas @lig aimmar

| MSE Purchase Preference/tawss @lig e Yes |

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
“OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:AT LEAST ONE SINGLE PROJECT OF
SECURITY RS.FORTY LACS MUST BE EXECUTED IN EACH FINANCIAL YEAR DURING LAST 3 FINANCIAL YEAR 2019-
20.2020-21,2021-22 AND COMPLETION CERTIFICATE MUST BE SUBMITTED .

Geographic Presence: Office registration certificate:LOCAL ADMINISTRATIVE AND FUNCTIONAL OFFICE
MUST AT BHOPAL CITY SINCE 01/04/2021.PROPER PROOF TO BE SUBMITTED .

Additional Conditions specific to this bid:ALL DOCUMENTS TO BE SEAL AND SIGNED INCLUDING INTEGRITY
PACT.

Scope Of Work For the Service:1678361466.pdf

Competent Authority Approval for the additional conditions:1678361504,.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential:




Unarmed Security Guard ( 20 )

Technical Specifications/as:f fafAfEar

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/lnstitutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills Semi skilled
Gender Male

Duty Hours in a day 8
Qualification | High School
Ex Servicemen Optional

Age Limit Up to 45 years
Years of Experience 0 - 3 years
‘| Additional Requirements for the Security Personnel 8TH PASS

Addon(s)

Additional Specification Documents/3ifaR@® AR g

Consignees/Reporting Officer/fR/faiféar s

f

Consignee
S.No./&s. | Reporting/Officer/

W /RafEar
ElbCony

Address/qar

Additional

resources to | Requirement

|
Number of |
i
be hired |




Consignee ‘;
S.No./F. Reporting/Officer/ | Number of ‘
& Wi At Address/adr 1 resources to |

R !

Additional

be hired Requirement

. e Number of working

{ days in a month :
30

s Basic Pay
(Minimum daily
wage) : 788

s Bonus (INR per
day): 0

e EDLI (INR per day)

J _ :0

" : e EPF Admin charge
(INR per day) :

462023,60 B HOSHANGABAD 7.88
ROAD JEEVAN SHIKHA e | * B fieper day) :

| « Optional Allowance
1 1 (in Rupees) : 0
i | e Optional Allowance
F 2 (in Rupees) : 0

‘ ? e Optional Allowance

% 3 (in Rupees) : 0
| j e Provident Fund
j (INR per day) :
, ‘; 94.56
i ‘ f ¢ Tenure/ Duration of
’ | 5 Employment : 12

1 Devendra Dagor

Buyer Added Bid Specific Terms and Conditions/fr av st ¢ &s & Rw o
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the

contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.




4.

10.

il

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

LIFE INSURANCE CORPORATION OF INDIA
Account No.

913020035032578

IFSC Code

UTIBO000044

Bank Name

AXIS BANK

Branch address

M.P. NAGAR BHOPAL

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

LIFE INSURANCE CORPORATION OF INDIA

payable at

BHOPAL

_ After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate bv client with contract value.c. Anv other document in subbort of contract execution like Third




12.

13.

14.

Party Inspection release note, etc.
Buvyer Added Bid Specific SLA

File Attachment Click here to view the file.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1 VALID LICENCE OF PSRA CERTIFICATE OF MADHYA PRADESH STATE MUST BE SUBMITTED .

2 VALID PANCARD ,GST CERTIFICATE ,ESIC REGISTRATION ,PROVIDENT FUND REGISTRATION , SHOP & EST
ABLISHMENT ACT REGISTRATION CERTIFICATE AND FIRM REGISTRATION CERTIFICATE MUST BE SUBMITTE
B

3 LAST 3 YEARS ITR (FY 2019-20,2020-21,2021-22) WITH COMPUTATION MUST BE SUBMITTED .

4 FOR TURN OVER LAST 3 FY 2019-20,2020-21,2021-22 CA CERTIFICATE/AUDITED P/L AD BALANCE SHEET
MUST SUBMITTED

5 LOCAL ADMIISTRATIVE ANS FUNCTIONAL OFFICE AT BHOPAL CITY MUST ON OR BEFORE 01/04/2021 VALI
D PROOF TO BE SUBMITTED.

6 PRE INTEGRITY PACT DULY SEAL & SIGN MUST BE SUBMITTED.

Disclaimer/swhawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to madification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

3.

@~ u

10.

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant cateaories.




12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/Sra=a @@ 3 2, conditons stipulated in Bid and

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/arai=a a# 31X 2f is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./STH 6 WA Ul & T3 26 & el & AT & WY qfF Waw W a0 aTw 3T F W= T @l
W yfady & d@4Y F A & WY qH W A S a2 T AE o =y 3w PR #F B 23 F B ast a7 @
od % 0z &3 aren werw oREd & oW Tolpd @RS A& 5 Ad gAY Qe @ sEE ues T A 3 @ e
e EIWOT {6 SR T FHH AU F B W HIIT P Aeh e TAH F M F F 3@ 3 B mah wears
N HTUR 2|

---Thank You/g=arg---

(BL \Y *&/




